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7 pespans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMNA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHnucok U3MEHSIIOUIUX IOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, 01 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,

ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMU [locTanoBnenuem Koncruryunonnoro Cyna PO

ot 17.02.2026 N 7-IT)

Hacrosmuit  3akoH  peryiaupyeT OTHOIICHHS, BO3HHKAIOIIMNE MEXAY MOTPEOUTEIIMH |
W3TOTOBUTEISIMK,  HWCIIOJIHUTENSIMH, HUMIIOPTepaMH, TMPOAABIIAMH,  BIAJENbLIAMHA  arperaTopoB
nHpopManuu o ToBapax (yciayrax) Mpud NpoOJaXe TOBApPOB (BBHITOJHEHUH pPaldOT, OKa3aHUH YCIYT),
yCTaHaBJIMBAET MpaBa moTpeduTeneil Ha MpruoOpeTeHre TOBapoB (padoT, YCIIyr) HaJUIeKAaIIero KayecTa
n 06e30macHbIX NJSl KU3HU, 3[J0POBBS, UMYILIECTBA MOTpeOUTENECH M OKpYyKaollel cpenbl, MOIyYeHHe
uHpopManuu o ToBapax (paborax, ycinyrax) ¥ 00 MX H3TOTOBHUTENSX (MCIOJHHUTENSIX, MPOJABIAx), O
BIIQJICNIbIIaX arperaropoB WHQopManuu O ToBapax (yciiyrax), HpPOCBEIICHHE, TOCYAapCTBEHHYIO H
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAKXKE ONpPEAEIIET MEXaHU3M pealn3alluy 3THX IpaB.

(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OCHOBHBIE IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTpeOUTENb - TPaXKIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh UM MPUOOPECTH JTUOO0 3aKa3bIBAIOIINH,
MPUOOpETAIOMNNA WJIM  WCIIONB3YIONUH TOoBapbl (pabOThI, YCIYTH) HCKIIOYUTEIBHO IS JIMYHBIX,
CEeMEHHBIX, JOMAIlHUX U WHBIX HYX], HE CBI3aHHBIX C OCYIIECTBICHHEM MpPEIIPUHUMATEIbCKOM
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ACATCIIbHOCTH,

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIlMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a Takxke
WH/IMBUYaJIbHBIA IPEeANPUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peaTU3aliy IOTPEOUTEISM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHu3alMOHHO-IPaBOBOH (OPMBI, a TaKxke
WH/IMBUYAbHBIA NPEANPUHUMATENb, BHITOIHSIIOMNE PA0OThI MM OKA3bIBAIOIIME YCIYTH MOTPEOUTENSM
10 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-NIPAaBOBOM (OpMBI, a Takxke
WH/IMBUYAIbHBIH TpPEANpUHUMATENb, PEANH3YIOIIMNE TOBAaphl IMOTPEOUTENIM IO JIOTOBOPY KYIUIH-
MIPOAAXKHY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEe/IOCTaTOK ToBapa (paboThl, YCIOyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeILHBIM TPEOOBAHUAM, NMPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TMOpPSIKE (B TOM
Yucie HEBBINOJIHEHUE TPU MPOAAKE WM HCIHOIb30BAHUHM OTACIBHBIX BHJIOB TEXHUUYECKH CIIOXKHBIX
TOBapOB C IMPEABAPUTEIBHO YCTAHOBJIEHHBIMH MPOTpaMMaMU JJisi DJIEKTPOHHBIX BBIYUCIUTENbHBIX
MaIluH TpeOOBaHU, YCTAaHOBIEHHBIX yHKTamMu 4.1 u 4.2 ctaTby 4 HACTOSAIIEr0 3aKOHA), WM YCIOBUSIM
noroBopa (Ipu WX OTCYTCTBUHM WJIM HETIOJHOTE YCIOBUM OOBIYHO MPEIBSABIIEMBIM TPEOOBAHUSIM), WIIH
LEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro poJia OOBIYHO MCIIONB3YETCs, MU IIeJISIM, O KOTOPBIX
mpo/iaBer] (MCTIOIHUTENh) OB TIOCTABJICH B U3BECTHOCTH MOTPEOUTEIEM MPH 3aKJIIOUCHHUH JI0TOBOPA, UITH
o0pa3iuy 1 (MIM) OMKUCAHUIO TPH MPOJaKe TOBapa Mo 00pa3iy U (MIIK) MO OMHUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (palboThl, YCIyrd) - HEYCTPAHUMBIM HEAOCTAaTOK WIH
HEJOCTAaTOK, KOTOPBHIM HE MOXET OBITh YCTpaHEH 0e3 HeCOpa3MEepPHBIX PACXOJ0B WJIHM 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS HEOAHOKPATHO, WIIU MPOSBIIAETCS BHOBD MOCJIE €r0 YCTPAHEHUSs, WK IPYyrue Moj1o0HbIe
HEJIOCTAaTKU;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThI, YCIYrH) - OE30MaCHOCTh TOBapa (paboOThl, YCIYTH) IS JKU3HH,
3[I0OPOBbSI, UMYIIIECTBA MIOTPEOUTEISI U OKPYKAIOIICH CPEbl IPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIb30BaHMS,
XpaHEHUsl, TPAHCTIOPTHPOBKUA M YTHIIM3AIHMH, a Takke Oe30MacHOCTh MPOIECCa BHITIOTHEHUS PaOOTHI
(oKa3zaHMsl yCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOoTOBUTENEM  (MPOAABLOM)  OpraHu3alus WIM  YHOJHOMOYECHHBIN
M3TOTOBUTENEM (MPOJABLIOM) HMHAMBUIAYAIbHBIM MpeanpUHUMaTeNb (Janee - YHOJHOMOYEHHas
opraHuzaiysi WIA yINOJHOMOYEHHBIH HWHAMBUAYAJIbHBIM MpeaNpUHUMATENb) - OpraHU3aLus,
OCYUIECTBJISIONIAsA ONPEIEICHHYIO JEATEeIbHOCTh, WM OpraHW3alus, CO3/JaHHas Ha TEPPUTOPUH
Poccuiickoit ®enepannu U3rotoBuTeneM (IPOJABLIOM), B TOM YHUCJIE€ HWHOCTPAaHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONIME OMNpeAeNieHHble (YHKIMM Ha OCHOBAaHUHM JIOTOBOpa C
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U3roToBUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha NPHUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpeOuTeneii B  OTHOWIEHMM TOBapa HEHAJUIEXkKAIero KauyecTBa, JMOO  MHIMBUAYAJIbHBIN
IIpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon ®Penepanyiv, BBIIOIHSAIOINAN
omnpejiesieHHble (DYHKIIMM HAa OCHOBAaHUM JOTOBOpa C HM3rOTOBUTENEM (TMPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPeOOBaHUII MOTpeOUTENEN B OTHOLIEHNN TOBapa HEHAUIEKAIETO0 KaueCTBa;

(ab3am BBenen denepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHu3alnus HEe3aBUCHMO OT  OpraHU3alMOHHO-NPaBOBOM  (OpMBI  WIH
WHIUBUIYAIbHBIA TpeANpUHUMATENb, OCYUIECTBISIOIIME HMIIOPT TOBapa Uil €ro mnocieayroniei
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBenen @enepaibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOybl BHOcATCA uaMenenus (O3 ot 31.07.2025 N 290-D3).

BJaJieNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (nmamee - BIajeiell arperaropa) -
OpraHM3aiysi HE3aBUCHUMO OT  OpraHMU3alMOHHO-TIPaBOBOM  (opMbl  JTMOO  MHIMBUIYaJIbHBIN
MpeaNPUHIMATEh, KOTOPBIC SIBIISIFOTCS BIAAENbIIaMHU MIPOTPAMMEI IS DJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MamuH W (WIM) BlIaAeNbllaMH caiita u  (WIM) CTpPaHUIBI cailTa B  HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTn "VHTepHeT" M KOTOphIE MPEAOCTABISAIOT MOTPEOUTENIO B OTHOLICHUU
OTpeeIEHHOr0 ToBapa (yciIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C TMPEIOKEHHEM
npojaBla (MCHOJHUTENS) O 3aKIIOYCHUH JIOTOBOpa KYIUIU-TIPOJAXXH TOBapa (JOroBOpa BO3ME3THOTO
OKa3aHWsl yYCIYT), 3aKJIIOYUTh C TPOJABIOM (MCIIOJHUTEIEM) JOTOBOP KYIUIU-TIPOJAXH (JOTOBOP
BO3ME3HOTO OKAa3aHUsl YCIYT), a Takke IMPOU3BECTH IPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa
(yciyru) myTeM HaJIMYHBIX pacdyeToB JUOO MepeBoja JEHEKHBIX CPEACTB BIAJENbIly arperaropa B
paMKax npuMeHseMbIX (opM Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBHMM C NYHKTOM 3 crtaThu 16.1
Hactosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HanmoHanbHOU
MJIaTeXXHOU cucteme".

(ab3ar; BBenmeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03; B pen. denepasbHOr0 3aKOHA OT
31.07.2020 N 290-@3)

Mnaea l. OBLUWUNE MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
noTpebutenen

1. OTtHOmIEeHUs B OOJACTH 3allUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakaaHCKUM KOACKCOM
Poccuiickoit ®eneparyiy, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHaMU (Jajiee - 3aKOHbI) U
[IPUHUMAEMBIMU B COOTBETCTBMM C HUMH HMHBIMM HOPMATHBHBIMHM IIPaBOBBIMHM akTamu Poccuiickoii
denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanmu He BrpaBe Mopydars ¢enepaibHbIM OpraHam
UCTIOJIHUTEJIBHOM BJIACTU MPUHUMATH aKThl, COIEPIKAIe HOPMBI O 3aIUTe NIpaB MOTpeOUTENeH.
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[IpaButensctBo Poccuiickoii @Demepaniyi BOpaBe W3/AaBaTh ISl MOTPEOUTENS U MPOoJaBIa
(M3roToBUTEIIS, HCITOJTHUTEA, YIOJIHOMOYE€HHOMN OpraHu3alu WJIN YIOJTHOMOYEHHOTO
WHANBUAYAIBHOTO TPEIIIPUHUMATESI, UMIIOPTEPA, BIIaeiblla arperaropa) mpaBuia, 00si3aTeNIbHbIE TPU
3aKTIOYEHHW W HCIOJHEHUW TYONIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3ZHUYHOM KYIUIU-TIPOIAXKH,
SHEProCcHa0KEHUS, TOTOBOPOB O BBIOJHEHUH PA0OT M 00 OKa3aHUU YCIYT).

(ab3am; BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. denepasbHOro 3aKoHA OT
24.04.2020 N 144-®3)

Ao03art yrpatwt cuity ¢ 1 aBrycra 2011 roga. - ®@enepanbnbliii 3akoH ot 18.07.2011 N 242-D3.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumckon depnepaumm

1. Eciu MexnyHapoaHbiM aoroBopom Poccuiickoit ®enepalnuv YCTAaHOBJIEHBI MHBIE MpPaBUiIa O
3alIUTe MpaB MOTpeOHTEeNel, YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
MpaBUJia MEXIYHAPOJIHOTO 10rOBOPA.

2. PemeHuss MEXrocyJlapCTBEHHBIX OpraHoB, TMPUHSATHIE HA OCHOBAHMM  TOJIOKEHUH
MEXKIYHApOAHBIX J0roBOpoB Poccuiickoit @enepaiui B UX HMCTOJKOBAHWHU, MPOTHBOPEYAILIEM
Koncturynun Pocculickonn @enepanuy, He MoJyuiekar ucnosHeHuto B Poccuiickon @enepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJIEHO B TOPSAKE, OMpe/eIeHHOM (eepatbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBenen denepanbabiM 3aKk0oHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebuTenem Ha npocBeweHMe B obGnactu 3awmTbl npaB
nortpeburtenen

1. [IpaBo moTpeduTeneit Ha MPOCBEIIEHHE B 001aCTH 3aLIUTHI IPaB MOTpeduTeneil odecrneynBaeTcs
MOCPENICTBOM ~ BKITIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHWI B  QenepaibHbIE TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe IMOCPEACTBOM OpraHHU3aLUU
cucTeMbl HHGOPMAIIMH TIOTPEOUTENICH 00 X TTpaBax M 0 HEOOXOAMMBIX ACHCTBHUAX IO 3aIIUTE TUX TIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B memsax peanuzanmuM mpaBa TMOTPEOWTENIC Ha MPOCBENICHHME B 00JACTH 3allUTHl IIPaB
notpeOuTeneil oprad rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIAET (POPMUPOBAHUE U BEACHUE OTKPBITOIO U
0OIIEIOCTYITHOTO  TOCYAapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B O0JacTH  3allUTHl  IpaB
notpeOuTeneii, kKadecTBa W OE€30MACHOCTH TOBAapoOB (paboT, YCIyr) B TOPSJIKE, YCTaHOBIECHHOM
[IpaButensctBOM Poccuiickoit denepannm.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crtatbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. [Ipogasenr (ucnodHMUTENb) 00s3aH MepenaTh MOTPEOUTENI0 TOBAP (BBHINOIHUTH paboTy, OKa3aTh
YCIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYTCTBMH B JOTOBOpE YCJIOBHH O KauecTBe ToBapa (paboTbl, yCIyru) MpojaBell
(ucnonmmHuTeNns) 00s13aH TMepenaTh MOTpeOUTeNnto ToBap (BBIOMHUTH pPabOTy, oOKa3aTh YCIyry),
COOTBETCTBYIOLINI OOBIYHO MPEIbSIBIEMBbIM TPEOOBAHUAM U MPUTOHBIHN JUIS LeNeH, JUIs KOTOPBIX TOBap
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(pabota, yciayra) Takoro poja 0ObIYHO HCTIOJIB3YETCH.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponaser (MCHIOTHUTENb) MPU 3aKITIOYEHUU JOTOBOpa OBUT MOCTABICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IENAX MPHOOpPETeHHs ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENh) 00s13aH MepeiaTh MOTPEOUTENto ToBap (BBIOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN 17151 KCTIOIB30BAHUS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 0053aH Nepeaarh MOTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIH) OMUCAHUIO.

4.1. Ilpu npopaxe OTOENbHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBApOB C IPEABAPUTEIHHO
YCTQHOBJICHHBIMH IPOrpaMMaMy JUISL  JIEKTPOHHBIX ~ BBIUUCIIUTENIBHBIX MAIUH  [OTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBapOB C
IIPEIBAPUTEIIBHO  YCTAHOBJICHHBIMM TIPOTpaMMaMH Uil JIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAILUH,
CTpPaHAMHU IIPOUCXOXKICHMS KOTOPBIX ABIAIOTCS Poccuiickas Pexepanus wid Apyrue rocynapcrsa -
wiIeHbl EBpasuiicKOro 3KOHOMMYECKOTO co0103a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CIIOKHBIX TOBAapOB, IIOPSAJOK COCTaBICHUS W BEICHUs IEPEUYHs IpOrpaMM Ul DJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MallWH, CTPAHAMH ITPOUCXOKICHUS KOTOPBIX ABIAIOTCS Poccuiickas denepanus ninm
Apyrue TocylapcTBa - 4wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COK03a M KOTOpPBIE JOJDKHBI OBITh
IPEBAPUTENILHO YCTAHOBIICHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAaHOBKH, BKJIHOYas TPeOOBaHUS K
¢dbyHkunoHupoBanuto, onpezaenstores [IpasurensctBom Poccuiickoit deaepanuu.

[IpeaBapuTEIbHO YCTAHOBJICHHBIE NPOTPaMMbl ISl 3JIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAalllWH,
UCTIOJIb3yeMbIe MOTPEOHUTENIeM Ha OTAETBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBApOB JIA JOCTYyNa K
nHpopManuu Ha caitax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", HOIKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIONB30BaHMS 0€3 JOMOJIHUTENBHBIX HACTPOEK (M0 YMOIYaHHIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKIEHUA KOTOpou sBisieTca Poccuiickas @enepanuus Wik Ipyrue
rocyiapctsa - WieHbl EBpa3uiiCKOro 3KOHOMHUYECKOTO COH03a, B IOPSJKE, YCTAaHOBIEHHOM
[TpaButenscTBOM Poccuiickoit ®eneparuu. TpeboBaHus K yKa3aHHOW MOUCKOBOM CHUCTEME U TIOPSIOK €€
onpeneneHus ycranasinusarorces [IpasurensctBom Poccuiickont @enepanyu.

[IpenBapUTEIBHO YCTAHOBIEHHBIE INPOTPaMMBbl JJIS DJIEKTPOHHBIX BBIYMCIHMTEIBHBIX MAIIUH,
UCTIOJIb3yeMble MOTPEOUTENIEM Ha OTICNBHBIX BUIAX TEXHHYECKU CIOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKJIIOYAaTh MHOTO(QYHKIMOHANBHBIM cepBUC OOMEHa HMH(OpMalMel, a TakkKe Mporpammy Jis
ANIEKTPOHHBIX BBIUMCIUTEIBHBIX MallMH, KOTOpas MpeJHa3HadeHa s I[IOMCKa, IpocMoTpa |
IPUOOPETEHUS IPOTPaMM JUIsl SJIEKTPOHHBIX BBIUYUCIUTENbHBIX MAIIMH, IPUMEHSAEMBIX TOTPEOUTEIAMHU C
HCIIOJIb30BAHUEM TEXHUUYECKU CJIOKHBIX TOBAapoB (Jajee - €AWHBIM MarasuH NpWIOKEHUH), U
(GYHKIIMOHUPOBaHHE KOTOPOW OCYILECTBISETCS € YYETOM OCHOBHBIX IPHUHIIMIIOB, YTBEPKIAAEMbIX
benepanbHBIM OpPraHOM HCIIOJHUTENFHOW BJIACTH, OCYIIECTBIIIOMUM (QYHKIUH IO BBIPAOOTKE U
peanu3anuy TroCyJapCTBEHHON TOJIUTUKM UM HOPMAaTHBHO-NPAaBOBOMY DETyJIMpPOBaHHIO B cdepe
MHPOPMAIMOHHBIX TexHoNoruil. denepanbHblii OpraH MCIOJHUTEIBHON BIACTH, OCYLIECTBISIOMIMN
GyHKIMH 10 BBIpAOOTKE M peajaM3allid TIOCYyJapCTBEHHOM MOJUTHUKM ¥ HOPMAaTHUBHO-IIPABOBOMY
peryaupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHH, TaKXkKe YTBEPKIAeT MepeueHb MPOrpaMM JUis
JJIEKTPOHHBIX ~BBIYMACIUTEIBHBIX MAIIWH, pPAa3MEINaeMbIX B €IUHOM MarasuHe NpPHIOKEHUH B
00s13aTeTLHOM TOPSIZIKE.

(ab3ar; BBenmeH DenepanbHbIM 3akoHOM OT 14.07.2022 N 266-03; B pen. denepalbHOr0 3aKOHA OT
24.06.2025 N 156-D3)
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(. 4.1 BBenen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. llpu mnpojake M WCIOIB30BAHUM OTAEIBHBIX BHUJOB TEXHUYECKU CIIOKHBIX TOBapOB C
npeaABApUTCIIbHO YCTAHOBJIICHHBIMHA MTpOTrpaMMaMi IJId 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIllIMH, BKIIIOYasa
€IMHBIN Mara3uH NPUI0KCHHH, 00ECTIEYMBACTCS OTCYTCTBHE CIICTYIONTUX YCIIOBHI:

1) npuBOAAIIMX K OrPAaHUYEHHIO BO3MOXXHOCTH NpUOOpeTeHUs: (YCTAaHOBKH) MpOTpamMM JUis
JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BAaHUEM €AMHOI0 Mara3uHa IMpuIoKeHuil;

2) TUpUBOIAIIMX K OrPAHUYCHHUIO WM HEBO3MOXKHOCTH HCHOIB30BaHUS (YHKIIMOHATBHBIX
BO3MOXXHOCTEH NpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBHM C IOJOKEHUSMU HACTOSIIEH CTaThbU
MpPOrpaMM JUISL SJICKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, BKIIOYAsh €IWHBIA MarasuH MPUIOKECHUU, a
TaK)Ke MPOrpaMM Ui 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlWH, MPUOOPETEHHBIX (YCTAHOBJIECHHBIX) C
MCIOJIb30BAHUEM €MHOTO0 Mara3wHa NPHWIOKEHUH (B TOM YHUCIE YCIOBHM, OTPaHUYHBAIONIMX IOUCK,
OOHOBJICHHE MPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIUH, YIpPaBJIEHHE UX HACTPOUKaMH,
o0OecrieueHrEe B3aUMOJICHCTBUSL C TOTPEOUTENSIMH, HAIpaBICHUE WM YBEIOMIICHUH, YCIIOBH,
MPEAYyCMAaTPUBAIOIINX TMPUMEHEHHE OCOOBIX TpeOoBaHM K (OPMHUPOBAHMIO II€H Ha YCIYTH,
OKa3bIBacMbIe B PaMKaX €JIMHOTO Mara3WHa MPWIOKECHWNW WM TPU HKCIOJIB30BAHUU TMPOTPAMM IS
ANEKTPOHHBIX BBIUMCIUTEIbHBIX MAIINH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIb30BAHUEM €IMHOTO
MarasuHa TMPWIOKEHHUH, JHO0 NPUBOASIIIMX K OrPAaHUYCHHIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKU CIIOKHOTO TOBapa MPHU HKCIOJIb30BAHUM MPOTPAMMbI ISl AJIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MAIIIHH);

3) mpuBOIAIIMX K OTPAHHUYEHHIO CIIOCOOOB OIUIATHl C HCIIOJB30BAaHMEM EIMHOTO MaraspHa
NPUIOKEHUH TpU MpHoOpeTeHuu (YCTaHOBKE) M HCIOJNB30BAaHMM MPOrpamMM JUIS  3JIEKTPOHHBIX
BBIYHCIIUTEIIFHBIX MAIIHH.

(. 4.2 BBenen @enepanbHbeIM 3aK0HOM 0T 07.07.2025 N 194-D3)

5. Ecniu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPETyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTENb) 00s3aH MiepeaTh NOTPEOUTEIO TOBap (BBITIOIHUTH
paboTy, OKa3aTh YCIYyTy), COOTBETCTBYIOIIUI ATUM TPEOOBaHUSIM.
(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06A3aHHOCTM u3roToBuTensA (MCNONMHUTENsA, npoaaBua) B
obnacTtu yctaHOBNEHUsI CpokKa CnyXObl, CpoKka rogHoctM ToBapa (paboTbl), a TakKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAUYECHHBIH JUIsl JJIMTEIBHOTO WCIIOJNb30BAHUSA, H3TOTOBUTEIH
(MCTIOSTHUTENB) BIIPABE YCTAHABIMBATh CPOK CIYXObI - NEpUOJ], B TEUEHHE KOTOPOrO HM3TOTOBUTEID
(ucriomHUTENB) 00s3yeTCsl 0OecIeunBaTh NOTPEOUTENO0 BO3MOKHOCTh MCIIOJIb30BaHMs TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIEC HEIOCTATKH Ha OCHOBAHUU MyHKTa 6 CTaThU
19 m mynkra 6 crateu 29 HacToAIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENb) 00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUINTENIBHOTO TOJb30BAHUSA, B TOM 4YMCJIE KOMIUICKTYIOUIMX H3AEIUM (meranel, y3/0B, arperaros),
KOTOpBIE IO UCTEUEHUU ONPEJEICHHOTO NIEPUOJIa MOTYT IIPEACTABIATh ONACHOCTh JJISl )KU3HHU, 37J0POBbsI
NOTpeOuTENs, IPUUUHATH BPEJl €r0 UMYILECTBY HIIM OKpYXKaloIlel cpeie.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HUCUYHUCISITHCS €IWHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHULIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd M MPOYUMHU EIUHUIIAMU H3MEpPEHUs HCXOAs U3
(YHKIIMOHATLHOTO HA3HAYCHUSI TOBapa (pe3yibTara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl nUTaHus, nappoMepHO-KOCMETHYECKHUE TOBAPhl, METUKAMEHTHI, TOBApbl OBITOBOI
XUMHH W UHBIE MTOJ00HBIE TOBAphI (paboThl) M3rOTOBUTEND (MCIIONHUTENL) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TEepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcss HENPUTOAHBIM JUIsS
WCII0JIb30BaHUSI TI0 HA3HAUYEHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTCUEHWH YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIIacTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroBurens (MCIOMHUTENH) BIpPAaBE yCTAaHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEYCHUE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HeaoCTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), MPOJAABEL, YHNOJHOMOYEHHAs OpraHM3alys WIM YHOJTHOMOYEHHBIM WHIUBHIYaJIbHBIN
MpearpuHUMaTeIb, UMIOpPTEp 00sA3aHbI YAOBIETBOPUTH TPEOOBAHUA MOTPEOUTENs, yCTaHOBJIEHHBIE
crathsiMu 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roTtoBuTens BIpaBe NPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
110 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJIHUTEIILHOE 00S3aTENBCTRO).
(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTENIBHOTO — O0SI3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNIbCTBA M TOPSIIOK  OCYILECTBJICHUS] TOTpeOMTENeM TMpaB MO TakoMy 0053aTelIbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIIpaB€ YCTAaHOBUTh Ha TOBAp TapAaHTHHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

[TponaBern BnpaBe MPHUHATH 00513aTEIBCTBO B OTHOILIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUU TaPAaHTUHHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTEINEM (IOMOTHUTEIHHOE 00S13aTEIBCTBO).

CopneprkaHue JONOIHUTEIBHOTO 005A3aTeNIbCTBA MPOAABLA, CPOK IEHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYIIECTBIICHHUS MOTPEOUTENIeM IpaB MO TAKOMY OO0S3aTEIbCTBY OMNPEICISIOTCS TOTOBOPOM
MEXy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (TpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TCUCHUC chKa HCﬁCTBHH JOITOJIHUTCIIBbHOT'O OGﬂBaTCHLCTBa, B COOTBCTCTBHU C a63aueM BTOpBIM HYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a OC/ie OKOHYAaHUS CPOKa JICUCTBUS JIOMOJHUTEIIBHOTO 00s13aTeIhCTBA -
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B COOTBETCTBUHU C ITYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL MU3roToBuUTEeNnA ob6ecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro oo6cnyxuBaHusa ToBapa

N3rotoButens 00s3aH 00eCHeUYUTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
ciyxObl. JIJig 3TON ey U3roTOBUTENb 00ecneYrBaeT PEMOHT U TeXHUYECKOoe 00CIyKMBaHUE TOBapa, a
Tak)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTraHU3alMd B HEOOXOAWMBIX JUIsI PEMOHTA U
TEXHUUYECKOro 00CTyXMUBaHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TeUEHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBApa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE AECATHU JIET CO JIHS Nepelay TOBapa NOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BAHUs, XPaHEHUS, TPAHCIOPTHPOBKM U yTUIW3alUW OB Oe30maceH sl KHU3HU, 37J0POBbBS
MOTPEOUTENS, OKPYXKAIOIIEeH Cpepl, a TaKkKe He MPUYHHSII BpeJ UMYILIECTBY notpedurens. TpeboBaHus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (padoThl, YCIYrH) A JKU3HU U 370POBbS
MOTpeOUTENs, OKpY)Kalolleld Ccpelpl, a Takke MpeloTBpallleHue MPUYMHEHHUS Bpeda HMYILECTBY
MOTPEOUTENsI, SIBISIFOTCS OO0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WJIH B YCTAaHOBJICHHOM UM
MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIONHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITYKObI HJIM CpOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUU C TTYHKTOM | CTaThu 5 HacTOsIIEro 3aKOHA U3TOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00eCIeuuTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JAHS Tepenayu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIH )KU3HU, 3J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThel 14 HacTosImero
3akoHa.

3. Ecmu nmns  0Ge30macHOro WMCIHOJIb30BaHWs ToBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCTIOPTHUPOBKU W YTUIU3AIUU HEOOXOIMMO COOIOAaTh ClieluaibHbIe TpaBmia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aThb 3TH IMpaBuUjia B COMPOBOJUTEIHHON JOKYMEHTAllMH Ha
ToBap (paboTy, ycIyry), Ha STUKETKE, MAPKUPOBKOW WU UHBIM CIIOCOOOM, a TpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIa 0 CBEICHUS MOTPEOUTEINS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAHOBJICHBI
oOs3aTeIbHBIC TPeOOBaHMS, OOECTICUMBAIONINE MX OE30MaCHOCTh IS JKW3HH, 3JI0POBBSI MOTPEOUTEINS,
OKpY>Kalollel cpeibl U MpPeOTBpALICHUE MPUYMHEHHs Bpela MMYILECTBY MOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEeOOBAHUSAM TMOJJICKHUT OO0S3aTEILHOMY TOJITBEPKICHUIO B
nopsake, npCaAyCMOTPCHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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He pomyckaetcst mpomaxa ToBapa (BBIOTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMITOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopMamuu 00 0053aTeTbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpoaaka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COMEPIKAIIETO
WHPOpPMAIIHIO, 32 pACIPOCTPaHEHHE KOTOPOH MPEeayCMOTpEHAa aJIMHHUCTPATHBHAs WM YyroJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBeneH denepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENeM YCTAHOBJIEHHBIX MPaBUII
WCTIOJIb30BaHUs, XPAHCHUS WM TPAHCIOPTUPOBKH TOBapa (pabOThl) OH NPHYHHSET WIH MOXKET
NPUYMHUATE BpEX KU3HU, 370POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXaroleil cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOJABEI) 00s3aH HE3aMEUIUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aliuio)
A0 YCTpaHCHUA MMPUYUH BpCaa, a B HGO6XOI[I/IMBIX ClIydasx NMpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta )41
OT3BIBY OT IOTpeOUTENs (TIOTPEOUTENECH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIIOTHUTENH) 00s13aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BOjacCTBa. [Ipy HEBBITOTHEHUH HM3TOTOBUTEIEM (UCIIOJHUTEIIEM) JTOMN
00sI3aHHOCTH YTMOJHOMOYEHHBIN (eepalibHbIil OpraH HCIOJHUTEIHHONW BJIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbhIHKA W (WJIHM) OT TOTPEeOUTENS WIH
noTpeduTeneit B mopsake, yCTAHOBIEHHOM 3aKOHOAATeTbCcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUYMHEHHBbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIyrHu), MOJUIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. [paBo noTpebutensa Ha unHhpopmaumro 06 nsrotosutTene (McnonHutene,
npoaasLe) U o ToBapax (paboTax, ycnyrax)

1. ITorpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOM U JOCTOBEPHON MH(MOpMAITUU
00 u3roroBuTeNe (MCIOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaJr3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B IyHKTe | HacTosiied craTbu MH(OpMAaIUs B HAIIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJCHUs NMOTpeOUTENIeH MpH 3aKIIOUEHHH JOTOBOPOB KYIIU-NPOAAKU M JTIOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOaMu, MPUHATHIMH B OTICNBHBIX cdepax 00CTyKMBAHUS
noTpeOuTeneii, Ha pycCKOM f3bIKE, a JOMOJIHHUTENIBHO, 110 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTENS,
NPO/IaBIIa), HAa TOCYIaPCTBEHHBIX SI3bIKAX PECIYOJIMK U MHBIX S3bIKax HapoJoB Poccuiickoit @enepanuu.
(B pen. @enepanpHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHOMOUYEHHas! OpraHU3aIis WM YIIOJTHOMOUEHHBIM MHAUBHUIYAbHBIA MPeIIPUHUMATENb IO
TpeOOBaHUIO TOTPEOUTENS 00s3aHBI MIPEAOCTABUTH MOATBEPIKICHHE CBOUX IMOJHOMOYUN, BBITEKAIOIINX
13 3aKJIIOYEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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Cratba 9. UHdopmauma o6 usrotoBuTene (ucnonHutene, npoaaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButens (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHHS MOTpeOuTest GrupMeHHOE
HaMEHOBaHHE (HAaMMEHOBAHWE) CBOCH OpraHM3allid, MECTO €€ HaxXOXJICHHs (aapec) U PEeKHM ee
pabotsl. [Ipogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHy HHPOPMAIIIIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WsroroBurens (UCHOJNHUTENb, MTPOJABEL) - HWHIAWBUAYAIbHBIA MNpPEANPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HH(OpPMAIMIO O TOCYIAapCTBEHHOW perucTpaul W HauMEHOBaHHUU
3apEerUCTPUPOBABIIIETO €TO OpraHa.

N3roToBuTens (Mpoaaselr) 00s3aH TOBECTH IO CBEACHHS MOTpeOuTENst GUpMEHHOE HAMMEHOBAaHUE
(HauMEeHOBaHMUE), MECTO HAXOXKJEHHs (aapec) M pexuM paboThl YHIOJIHOMOYEHHOH OpraHu3aliy MU
YIOJTHOMOYEHHOT'0 HHAMBUYAIbHOTO NPEPUHUMATEISL.

(a63ar BBeeH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnosHOMOYEHHAs: OpraHU3aiys Wik YIIOJTHOMOYEHHBIN WHIUBUYAIbHBIN MIPEIIPUHUMATEND B
ciyyae oOparieHusi morpeOutens 00s3aHbI JIOBECTH 0 €ro cBeAeHus uHpopmauuioo o cebe u
nsrorosutene (mpoaasie) (GbupMEeHHOE HaMMEHOBaHWE (HaMMEHOBAHHE), MECTO HAXOXKIeHHUs (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3JIaHWUHU IOPUAMYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€clii UMEeTcs), TOCYJapCTBEHHBIM PpErucTpaloHHBI HOMEp 3alucu O
TOCY/IapCTBEHHOW pPErHCTparuu (PU3UYECKOro JIHMIA B KA4eCTBE MHAMBHUIYAIHLHOTO MPEANPUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MpeINpUHUMATEIb BIPABE
JIOBECTH IO CBEJICHUs MOTpeduTeneit nupopmaiuio o cede MoCPEICTBOM €€ Pa3MEIeHUs] Ha CBOEM CaiiTe
B HMH(POPMAIMOHHO-TEICKOMMYHHKAaIMOHHON cetn "UnuTeprner", wundopmaimuio 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MeIlIeHHs Ha CBOEM caiite B MH(OPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHOMN
cetu "MHTepHET" CCBUIKM Ha CTpaHHWIly calWTa W3roToBUTENs (MpoaaBia) B WH(OpPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTn "MHTepHeT", copeprkaliyto HHpopManuio 00 U3roToBuTene (IIpoaaBLe).
(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBEIEHHUS MoTpebureneil mHopmarmio o cede u
npojaBie (ucronHUTENe) (GUpMEHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAaXOXACHHS (ampec),
peXHUM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3JIaHWUHU IOPUAMYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€clii UMEeTcs), TOCYJapCTBEHHBIN pErucTpalioHHBI HOMEp 3alucCu O
rOCyIapCTBEHHOW perucTparuu (hU3ndecKoro Julla B KAYeCTBE HHIUBHUYAILHOTO MPEANIPHHUMATES), a
Takke 00 HMMEIIIMXCS M3MEHEHUSX B yKaszaHHOW uHpopmaumu. Bragenern arperaropa JOBOJUT A0
CBeICHHS TIoTpeduTesneit napopMaiuio o cede 1 mpoaasIe (UCIOTHUTENE) TTOCPEICTBOM €€ Pa3MeICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmanuto o mnpopasie (WCIOTHHUTENE) BiaAEiel arperaropa BIpPaBe JJOBECTH [0 CBEIACHHS
nmoTpeduTesnel moCpeICTBOM pa3MEIeHUsT Ha CBOMX CaiiTe W (WIM) CTpaHUIIE caliTa B MH(POPMAIIMOHHO-
TEIEKOMMYHUKAIIMOHHOM cetu  "MHTepHeT" CChUIKM Ha CalT TmpojaBla (MCHOJHUTENS) B
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(n. 1.2 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WCTOMHUTENH) 00s3aH MPEIOCTaBUTH BIAJCNbBIly arperartopa M pa3MeCTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NMpU €ro HaJIH4YWK)

www.consultant.ru CrpaHvua 11 13 54
HafeXXHaa npaBoBas noafepixka



3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ n3m. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHeHus: 05.03.2026
(c wam. n gon., ...

JIOCTOBEpHYIO HMH(popMaiuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratbu. B cimyuae, ecim
MMEIOTCSl M3MEHEHUsI B TakoW WHGOpMamuu, mpoiasel] (UCIMOJHUTENh) 00s3aH B TEUEHHE OJHOTO
pabouero AHS C MOMEHTAa BHECEHHS B Hee W3MEHEHMH COOOIIMThH BIAJENbIly arperaropa 00 3TuX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH W3MEHEHHS B MH()OPMAIUIO O
mpoJiaBIie (MCIIOTHUTENE) B TEUCHUE OJTHOTO pabovero JHs, €Clid pa3MelleHrne yKa3aHHOW WH(pOpMaIuu
OCYIIECTBIISICTCS Ha caiiTe BiaJenblia arperaropa M (WJId) €ro CTpaHuile caiita B MH()OpPMaMOHHO-
TEeJIEKOMMYHUKAIIMOHHOM ceTn "MHTepuet".

(m. 1.3 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapmemen arperatopa BMpaBe OOCCHEYUTh BO3MOXKHOCTh MPOXOXKACHHUS TPOJABIIOM
(ucmonHMUTENEM), TOTpeOUTENeM ayTeHTU(UKAIMK C WCIONb30BAaHHEM EIMHOW OHOMETPHUYECKOM
CHUCTEMBI B COOTBETCTBUHU CO cTtaTtheit 10 denepanbHOoro 3akona ot 29 aexadpst 2022 roga N 572-03 "O06
OCYIIECTBICHUN HWICHTH(PUKAIUU ¥ (WIH) ayTeHTU(PUKAIUU (UINISCKUX JIHI C HCIIOIH30BAHHEM
OMOMETPUUYECKHUX TIEPCOHATBHBIX JaHHBIX, O BHECCHHH W3MEHEHUN B OT/EIbHBIC 3aKOHOIATEIbHbBIE aKThl
Poccuiickoit @enepanuu U MPU3HAHUM YTPATUBIIMMU CUIIY OTHEJBHBIX IOJIOKCHUM 3aKOHOAATEIIBHBIX
akToB Poccuiickoii denepanun’.

(n. 1.4 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bmanmemenr arperatopa o00si3aH OCYIIECTBJIATh HUACHTU(MUKAIIMIO C  HCIOJb30BaHUEM
denepanbHON TOCYHapCTBEHHOW WHGPOpMAIMOHHON cucTteMbl "EnmnHas cucremMa HISHTU(UKALUU H
ayTeHTUGUKAMK B HMHPPACTPYKType, oOecneyuBawmeid  HHHOPMAIMOHHO-TEXHOJIOTUYECKOE
B3aMMOJIeiiCTBIE WH(OPMAIMOHHBIX CUCTEM, HCIIONB3YEeMbIX ISl MPEAOCTABICHUS TOCYJapPCTBEHHBIX U
MYHHULIMIIAIBHBIX YCIYT B OJJIGKTPOHHOM Qopme" (nmanee - eauHas cucTeMa HIECHTU(UKALIUU U
ayTeHTU(UKAINY) HU3bSIBUBIINX JKEIAHWE MPOUTH TAKYH UACHTU(DHUKAIMIO U MMEIONIMX HaMEpPEHHE
pa3MecTUTh MPEAOKEHHE O 3aKJIIOUEHUHU JIOTOBOpa KYIUIM-TPOJAXH ToBapa (JOroBopa BO3ME3JIHOIO
OKa3aHUsl yCIYT) POCCUUCKUX IOPUANUECKUX JTUI M PU3UICCKUX JIHII.

(m. 1.5 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o00si3aH JOBECTH 1O CBEIEHUS MOTpeOHUTeNneii HWHPOPMAIMIO O
MPOXOKACHUH HICHTU(DUKALUN JTUI[OM, UMEIOIUM HaMEpEeHUEe pa3MECTUTh MPeaIoKEeHHE O 3aKII0YCHUH
JI0TOBOpa KYIUTU-TIPOJAXXH TOBapa (J0roBopa BO3ME3JIHOTO OKa3aHMs YCIIYT), C UCIIOJIIb30BaHUEM €IMHON
CUCTEMbl UJEHTU(UKALNN U ayTeHTU(PUKAIIMKU MMOCPEACTBOM pa3MeIlleHusl yKazaHHOW MH(pOpMaluu Ha
CBOUX caiiTe U (M) CTpaHMIIE caiiTa B HHPOPMAI[MOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH "MHTepHer".

(. 1.6 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUI [EATENBHOCTH, OCYIIECTBISIEMBI W3TrOTOBUTENEM (KCIIOJHUTEIEM, IMPOIABIIOM),
MOJUIC)KUT JIMIICH3UPOBAHUIO H (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO aKKPEIUTAIHIO, O
CBEICHHUSI TOTpeOUTENsT MOJKHA OBITh JTOBEACHA HWHQPOpPMAIMS O BHJIE ICATEIHHOCTH H3TOTOBUTEIS
(ucnosHUTENSA, TPOJABIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHUJCTEIHCTBA O TOCYAaPCTBEHHOU
aKKpeIUTAIMU, CPOKAX JACUCTBUS YKA3aHHBIX JTUICH3UH U (W) CBUIETEIILCTBA, a Takke nH(popManus 00
opraHe, BBIIABIIEM yKa3aHHBIC JTUIICH3HIO U (MJIH) CBHIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHas MyHKTaMu | 1 2 HacTOAIIEH CTaThH, JOKHA OBITH JOBEICHA 110
CBEIIEHUS MOTPeOHTENeH TaKkXkKe MPH OCYIIECTBICHUN TOPTOBIM, OBITOBOTO M MHBIX BUI0B OOCITY)KUBaHUS
nmoTpeduTesnell BO BpEMEHHBIX MIOMEIIEHUAX, Ha pMapKax, ¢ JIOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
ObITOBOE M HHBIE BHIBI OOCITYXHBAaHUS IOTpeOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
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HAaxXO0JICHUS MPOoAaBIa (MCTIOTHUTES).
Cratbsa 10. UHbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroButenb (MCHOTHUTEINb, MPOAABEI]) 00sS3aH CBOCBPEMEHHO MPEIOCTABISATh IMOTPEOUTEIIO
HEOOXOAUMYI0 W JOCTOBEpHYIO HH(pOpManuio O ToBapax (paboTtax, yciayrax), 00eCHneYHBAIOIIYIO
BO3MOYKHOCTh MX TNpaBWIbHOrO BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl oBeaeHusT mHpopMauu A0 MoTpeduTens ycraHaBiuBatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOHKHA COJIEPIKATh:

HaUMCHOBAHUC TCXHUYCCKOI'O pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBLCTBOM
Poccuiickoit ®enepan 0 TEXHUYECKOM PETyJIUPOBAHUM M CBHUJETEILCTBYIOMIEE 00 00s3aTEIHHOM
MOITBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUCHHUE;

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (padoT, ycnyr), B OTHOIIECHUH
MIPOJYKTOB MUTAHUSI CBEICHHS O COCTaBe (B TOM UHKCJIE€ HAMMEHOBAaHUE MCIOJIb30BAaHHBIX B IpOIECCE
W3TOTOBJICHUS TIPOYKTOB IMUTAHUS MUIIEBBIX T00ABOK, OMOIOTUYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
0 HAJMYUM B MPOJAYKTaX MUTAHUS KOMIIOHEHTOB, IMOJIYYEHHBIX C NPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOAU(DUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIM COJIEpPKaHHWE YKa3aHHBIX OPTraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBlisieT Oosiee AEBATH [ECATHIX NPOLEHTa), MHUILEBOM IIEHHOCTH, Ha3HAuY€HUH, 00
YCJIOBUSX MPUMEHEHUS ¥ XPAHEHHsI MPOYKTOB MUTAHUS, O CIIOCO0aX M3rOTOBJICHHUS TOTOBBIX OJII0]I, Bece
(oOBeme), naTe U MecTe U3TOTOBJICHUS U YITAKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEICHUS
O MPOTHUBOIIOKA3aHUAX ISl UX MPUMEHEHUS TP OTAENbHBIX 3a0oneBaHusx. [lepeuenb ToBapoB (pabor,
yciyr), uHbopMalus O KOTOPBIX OJDKHA COJEepXKaTh MPOTHUBOMOKAa3aHUS IS MX MPUMEHEHUS IMpU
OTAENbHBIX 3a00NeBaHMsIX, yTBepxkaaercs [IpasutensctBom Poccuiickoii @enepanum;
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJiX M yCIOBHS MpPHOOpETeHus TOBapoB (paldoT, yciyr), B TOM 4YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs IOoCiie MX Tepeaadd (BBITOJHCHHS, OKa3aHWs)
NOTpeOUTENI0, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BBIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTalIeHuss STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M ycaoBus 3¢ (PEeKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpOopMaILrio 00 IHEPreTHIecKoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBHIX TpeOOBAaHUE O
HAJIMYUH TaKOW MH(POPMAIIMH ONPEIEIECHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIIEHUH SHEPreTuueckoil 3 hekTnBHOCTH;

(a63arn BBenen denepanbabiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HJTM CPOK TOAHOCTH TOBapOB (padoT), YCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEACHUSI O HEOOXOIUMBIX NEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHN YKa3aHHBIX CPOKOB
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¥ BO3MOXHBIX NOCJICICTBHSIX IPU HEBBITIOJIHEHNH TaKUX JCHCTBHIA, €CIIM TOBaphI (pabOThI) MO UCTEYCHUU
YKa3aHHBIX CPOKOB IPEICTABISAIOT ONACHOCTh AJIS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HEIIPUT'OHBIMU I UCIIOJIb30BAHMS 110 HA3HAYCHHUIO;

anpec (Mecto HaxoxAcHHsS), (PUPMEHHOE HaWUMEHOBaHHWE (HAaMMEHOBAHHWE) WM3TOTOBUTEIS
(I/ICHOJIHI/ITCHH, Hpo,uaBua), yHOJIHOMO‘IeHHOfI OopraHu3aivy HJIW YINOJHOMOYCHHOI'0O MHAUWBHUAYAJIBLHOTI'O
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopMmano 00 00s3aTEIIPHOM TOATBEP)KICHUM COOTBETCTBUS TOBApoB (paboT, yciuyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMALIKIO O MTPABUIIAX MPOJAXKHU TOBAPOB (BBHIIOIHEHUS PA0OT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBHIMOJHATH padoTy (OKas3wlBaTh YCIYTy), H
nH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTu);
(a63arn BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHH PA3BIEKATEIBHBIX YCIYT HCIIOTHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(ab3am BBenen @enepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaembrii motpebuTeneM TOBap ObUT B YNOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTAaTOK (HEJOCTATKH), MOTPEOUTEINIO TOJKHA OBITH MPeI0CcCTaBIeHa HHGOopMAIUs 00 ITOM.

Koncynprantllntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCS m3meHeHus (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymiyro
penakuuio.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
norpeOuTeneii B TEXHUYECKOW IOKYMEHTAllWW, MpujaraeMoil k ToBapaMm (paOoram, ycimyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHSTHIM JUIsl OTAEIBHBIX BHAOB TOBapoB (pabdor,
yenyr). Muadopmanus 06 00s3aTeNbHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBApOB IMPEICTABISETCS B
MOpPSIIKE W CIOCO0aMH, KOTOPBIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickoii denepamuu o
TEXHUYECKOM PETyJTUPOBAHUH, U BKIIOYACT B ce€0sl CBEJACHUS O HOMEpE JTOKYMEHTa, MOITBEPKIAIOIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHu3alyi, €ro BblJaBIICH.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03art yrpatui cuiy. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantllntoc: npumeyanue.
C 01.09.2026 ct. 10 nononasiercs 1. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyaymyro peaakiuro.

Cratba 10.1. UHcopmaumsa, npegHasHavyeHHas ANA NyofIMYHOro O3HaKOMIIeHUs
noTpebutenen
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(BBeneHa denepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Hudopmarus, mnpenHasHaueHHas I MyOJIMYHOTO O3HAKOMJICHHS TOTpeOuTeNelH U He
ABIISIOIIASACSA PEKIaMOl, 32 MCKIIOYeHHEM MH(OpMAIMK, YKa3aHHOW B cTaThsax 8, 9 u 10 HacTosmiero
3akoHa, pa3MeIaeTcss U3roToBUTENeM (MCIIOJIHUTENIEM, MPOAABIIOM) B OOIIEOCTYITHBIX MecTaxX (MecTax,
JTOCTYIHBIX JJISi HEOIIPEEIEHHOTO Kpyra JIUI) U (MJIM) TOBOJAUTCS IO CBEIACHUS HEONPEAEICHHOTO Kpyra
notpeburtenei (B ciydae pa3sMemieHHs Takod WHGOpMAIMU) C HCIOJIh30BAHHEM BBIBECOK I HHBIX
CPEICTB pa3MeleHus: nHpopMaluu (Haamucel, ykasareneil, BHCITHUX MOBEPXHOCTEH, NHPOPMAITMOHHBIX
TabnnyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKLUHUN, COOPYKEHUH, TEXHHYECKUX MPHUCIOCOOICHUN U
OPYTUX HOCHTENEH, TNpeaHa3HAYCHHBIX [IJIs pPACIpPOCTPaHCHHUS WHQPOPMAIUH, 3a HCKIIOYECHUEM
PEKJIaMHBIX KOHCTPYKUHUN) MPH OCYIIECTBIEHUU TOPTOBIH, OBITOBOTO U HHBIX BUIOB OOCTYXHUBaHUS
notpeOuTenei.

2. NUadopmanms, mpeaHasHadYeHHAs 7151 MTyOJUYHOTO O3HAKOMJICHUS MOTpeOuTeNneH, 1omkHa ObITh
BBIIIOJIHEHA HA PYCCKOM S3BIKE KaK I'OCYJapCTBEHHOM s3bike Poccuiickonn denepanuu, a B Cilydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIaTEILCTBOM CYOBEeKTOB Poccuiickoit denepanuiv, MOKET OBITH BBIMOJTHEHA
TaKXe Ha TOCYJapCTBEHHBIX s3bIKaX peciyOnuK U (WIN) UHBIX sA3bIKax HaponoB Poccuiickoit deneparyu.
[Ipu sTtoM wuHpOpManMs, NpeAHa3HAUYE€HHAs [Jig MyOJUYHOTO O3HAKOMIICHHS MOTpeOuTeneil u
BBINOJIHEHHAs] Ha TOCYAApPCTBEHHBIX SI3bIKAX PECIyONMK W (WJIM) MHBIX sI3bIKax HaponoB Poccuiickoit
Oenepanuu, MOHKHA OBITh HIACHTHUYHOM IO COAEpKAHUIO HHPOpPMAIMH, MpEeIHAa3HAYEHHOW JUIs
nyOJIMYHOTO O3HAKOMJICHHSI MOTpeOuTeNeil U BBHIOJHEHHOM Ha PYCCKOM SI3bIKE KaK roCyJapCTBEHHOM
s3pike Poccuniickoit denepanuu, a TakKe paBHO3HAYHOM 10 pa3MEIICHUIO U TEXHUYECKOMY 0(OPMIICHHUIO
B COOTBETCTBUHM C yacTblo 2 craThM 3 PenepanbHoro 3akoHa or 1 umronda 2005 roma N 53-©3 "O
rocyJ1lapCTBEHHOM s3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHUIO U3rOTOBUTENSI (MCIIOIHUTEINS, IPOoaaBiia) nHGopmanus, MpeaHa3HaueHHAs IS
MyOJIMYHOTO O3HAKOMJICHHS MIOTPEOUTENCH, B COOTBETCTBUHU C YacThio 2 cTaThu 3 denepanpbHOro 3aKoHa
ot 1 mions 2005 roma N 53-@3 "O rocymapcrBeHHOM si3bike Poccuiickoit denepanuu” MOXKeT OBITH
BBITIOJTHEHA TaK)K€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonoxeHUsT HACTOAILIEH CTaTbU HE NPUMEHAIOTCA K CIy4asM HCIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCTY)KMBaHUS, a TakkKe K JpPYyrHM CIydasm,
MIPEeTyCMOTPEHHBIM (peiepabHBIMU 3aKOHAMU, MHBIMH HOPMAaTHBHBIMH TIPABOBBIMH akTaMu Poccuiickoit
®denepanun, TpeOOBAHUAMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUHU ¢ DeepanbHBIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®3 "O TeXHHYECKOM pETyIUpOBAaHHU", aKTaMH, COCTABJISIOLIUMH IPABO
EBpa3zuiickoro 3kOHOMHUYECKOT0 COI03a.

CraTtba 11. Pexunm paboTbl npoaasua (McnonHuTens)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIMNIAIIBHBIX OpraHU3allil TOProBiu, OBITOBOTO U MHBIX
BHUO0B O6CJIy)KI/IBaHI/ISI HOTpGGHTeHeﬁ YCTAHABJIMBACTCA IO PCHICHHUIO COOTBCTCTBCHHO MCIOJIHHUTCIBHBIX
opraHoB cyonbekToB Poccuiickoit denepanyy 1 OpraHOB MECTHOTO CaMOYIIPABIICHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pesxum pa®oThl opraHu3anuii, OCyIIECTBISIOMUX AEATENbHOCTh B chepax TOProBoro, OLITOBOro
Y MHBIX BUJOB OOCIIYy>KMBaHUs MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacTosIIeil cTaThH, a Takke
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HWHAUBUAYAJIbHBIX HpeI[HpHHI/IMaTeHCﬁ YCTaHAaBJIIMBACTCA UMHU CaMOCTOSATCIILHO.

3. Pexum paboThl mpojaBlia (MCIOTHUTENS) TOBOAUTCS 1O CBEICHUS MOTpeOUTENEH U JOJIKEH
COOTBCTCTBOBATH YCTaHOBHeHHOMy.

Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAasua, Bnagensua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOUTENnto HE MpeaocTaBiIeHa BO3MOXXHOCTh HE3aMEIIUTEIbHO IOJIYYUTh IPH
3aKJII0OUEHUN JIOTOBOpa MH(pOpManuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MpoOJIaBIia
(PICHOJIHI/ITCHH) BO3MCILICHU A Y6I>ITKOB, MPHUYNHCHHBIX HGO6OCHOBaHHBIM YKIIOHCHHUECM OT 3aKJIFOUCHUA
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B PA3YMHBII CPOK OTKA3aThCS OT €ro MCIIOJIHEHUS B TOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a TOBAp CyMMBI M BO3MEIIECHUS IPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMIOTHEHHUS TOTOBOpa MOTPEOUTETh 00513aH BO3BPATHTh TOBAp (pe3yabTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOJIHWUTENB), HE MPEAOCTABUBLIMI MOKYNATENIIO IIOJHOM M JOCTOBEPHOU
nHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO TTyHKTaMu 1 - 4
cratbu 18 mmm myHkToMm 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyrH),
BO3HUKIIIME TI0CJIE €ro Nepeadyn NOTPeOUTENI0 BCIEACTBUE OTCYTCTBHSI Y HEIO TaKoW MHPOpPMAaLIUK.

(n. 2 BBenneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIINN TOTPEOUTETI0 HEJOCTOBEPHYIO WM HETOJHYIO
uHpopMaIKIo 0 ToBape (yciyre) Wi MpoAaBle (MCIOJHHUTENE), HA OCHOBAaHUU KOTOPOI MmoTpeduTenemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-NPOJAXXU (JOTOBOP BO3ME3JHOTO OKa3aHHUS YCIyr) C IPOJaBIOM
(ucriomHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIC TOTPEOUTENIO BCIIEACTBUE
IIPEJOCTABIECHUS €My TaKOH UH(OpMAaIH.

Eciu wnHOe He npeaAyCMOTPCHO CONIAICHUEM MCKIAY BJIAACIBICM arperaropa "W IMpoAaaBIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYNIECTBa OTHONICHWH MEXIy HHMH, OTBETCTBCHHOCTH 3a
HUCIOJIHCHUC IO0roBOpa, 3aKJIOYCHHOTO HOTpCGI/ITC.HeM C IpoaaBuoOM (I/ICHOHHI/ITGHGM) Ha OCHOBAaHUU
MPEAOCTABIICHHONW BiajelblleM arperatopa wuHpopMalmu o ToBape (yclIyre) WIH IIPOJIaBIle
(ucrionmHUTENE), @ TAKXKe 3a COOJIOACHUE MpaB MOTpeOHTENeH, HApYIIEHHBIX B pe3yjbTare Mepeaadu
nmoTpeburtento ToBapa (YCIyrd) HEHaJUIeKallero KadecTBa M OOMEHa HEMpOJA0BOJILCTBEHHOTO TOBapa
HaAJIeKalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NNPOJAABLI] (I/ICHOJ'IHI/ITCJIB).

Brnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE TTOTPEOUTEINIO
BCJIC/ICTBHE TPEJOCTABICHUS €My HEIOCTOBEPHON WM HEMONHON WHpopManuu o ToBape (yciyre), B
cilydae, €Cclid BJaJeliel] arperatopa He M3MeHsIeT MHPOpMaIio O ToBape (yCiIyre), MpeaoCTaBICHHYIO
MPOJABIOM (HCIIOJNIHUTENIEM) U COJEPKAIIyIoCcsl B TPEJIONKEHUH O 3aKIIYCHUH JOTOoBOpa KYILIHU-
MPOIaXKu (AOTOBOPA BO3ME3THOTO OKA3aHUS yCIIyT).

(m. 2.1 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. IlorpeOuTens BOpaBe MPEeAbIBUTH TpeOOBaHME K BIAJEINBIly arperaTtopa O BO3BpaTe CyMMBI
IIPOM3BEJCHHON MM IIpeIBapUTENIbHOM oOIulaThl ToBapa (ycimyru). Brmanmenen arperatopa Bo3BpaliaeT
CYMMY IOJIyYEHHOH MM NpPEIBAapUTEIbHON OIUIaThl TOBapa (YCIYrM) B TEUEHHUE AECITH KaJeHIapHBIX
IHEH €O JAHA MpexbsBICHUS NOTpPeOUTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAIUYUU
CIIEYIOIUX YCIIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IMOTpeOHUTENIeM BHECEHa IpeaBapHUTENIbHAs OIulaTa Ha
OAaHKOBCKUH CUET BiIaJleNblla arperatopa, He mepead MoTpeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBWJI MPOAABIYYy (MCIOJHHUTENIO) YBEIOMIICHHE 00 OTKa3e OT WCIOJTHEHUS
JOTOBOpa KYIUIH-TIPOJAXKH (JIOTOBOPA BO3ME3HOTO OKA3aHMsI YCIYT) B CBS3U C HAPYIICHHUEM MPOJIaBIIOM
(ucnosmHUTENEM) 00s3aTENBCTBA TIEPEIATh TOBAP (OKA3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeboBanmeM O BO3BpaTe CYMMBbI NpEIBApPUTENBHOW OIUIaThl ToBapa (yCIyrH)
NOTpeOUTENs  HAMpaBlIA€T  BIAAENbIy arperaropa IOATBEPXkJACHHWE HAIpPaBJICHUS  IMPOJABIY
(MCTIONMHUTENIO) YBEeOOMIICHUST 00 OTKa3e OT WCIOJHEHHS JOTOBOpa KYIUIU-TIPOAaKd (JIOToBOpa
BO3ME3THOTO OKa3aHMs yCIIyT).

Ecnmu wuHOE HE mperycMOTPEHO YCIOBUSIMH I0JIb30BAaTENLCKOTO WJIM HWHOTO COTJIAICHHS
MoTpeOUTeNss ¢ BIAACIBIEM arperatopa, yBEAOMIICHHE TPOJaBIy (WCIOJHHUTENI0) 00 OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpA KYIUIU-TIPOJAKH (IOTOBOpa BO3ME3IHOTO OKa3aHHUs YCIyr) MOXET OBITh
HaIPaBJICHO BIIA/ICIbILY arperaropa, KOTOPBIA 00513aH HAIIPABHUTh €T0 MPOIABILY (MCTIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HACTOSINIEH CTaThH, BIAJENEl] arperatopa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI NPEIBAPUTEILHON OIUIaThl ToBapa (YCIAyrd) MpH MOTYYCHHH OT
mpojaBia (MCHOJHUTENS) TOATBEPKIACHUS TMPUHATHS MOTPEOUTENeM ToBapa (OKa3aHHUsS YCIYTH) TpH
YCIIOBUH, YTO KOIHSI TAKOTO MOATBEPK/ICHHUs ObllIa HAIIPABJICHA BIIAJICNIBIIEM arperaropa noTpeOuTeNto B
TEYEHHE JIECATU KaJCHIAPHBIX JHEH CO JHA MOJy4YeHHs BIaJeblieM arperatopa TpeOoBaHUS O BO3BpaTe
CyMMBI TpeABapUTEIbHONW oOImIaTel TOBapa (yciyru). B ciiydae Hecormacus TOTpEOHTENsT C
MPE/ICTaBJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeJbCTBAMU TPUHATHS MOTpeOUTEeNIeM ToBapa
(okazaHus ychmyru) moTpeOuTeNnb BOpaBe TpeOoOBaTh BO3BpaTa CYMMBI TPOM3BEICHHOW WM
MpeABAPUTEIIBHON OTUTaThl TOBapa (YCIYTH) B CYyZ€OHOM MOPSIIKE.

(m. 2.3 BBeneH PenepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMH BpeAa >KHU3HM, 3I0POBBI0O M HMYILIECTBY MOTpeOUTENsl BCIEICTBHE
HEMPEAOCTaBICHU €My TOJHOM M JI0CTOBepHON MH(popManuu o ToBape (pabote, yciayre) morpeOuTeNs
BIIPaBE MOTPeOOBAaTh BO3MEIIEHUS TAKOTO BpeJa B MOpPsIIKE, IPELyCMOTPEHHOM cTaThel 14 Hacrosiuero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIAJCHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMM NOTPEOUTENST O BO3MEIIEHHMHM YOBITKOB, HNPUYMHEHHBIX
HEIOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOM MH(opmanueil o TtoBape (pabore, ycimyre), HEOOXOIUMO
UCXOJUTh U3 NPEIIONI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENs ClEUAIbHBIX MO3HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHOCcsATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTensa (McnonHUTens, npoaaBua,
yNnONMHOMO4YEHHOM opraHusauum unm YNONMHOMOYEHHOro MHAUBMAYANbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLieHue npaB noTpedburteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS u3menenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue MpaB MOTpeOUTENeH U3TOTOBUTENh (MCIIOMHUTEINb, MPOIABEIl, YIOJTHOMOYCHHAS
OpraHu3anysi WM YIIOJHOMOYCHHBI WHAWBUAYAIBHBIA TpPEINPUHUMATENb, HMIIOPTEP) HECET
OTBCTCTBCHHOCTD, MMPECAYCMOTPCHHYIO 3aKOHOM UJIM JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnnm uHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENO, MOJIeKaAT
BO3MEILEHHIO B TOJIHOM CyMMe CBEpX HEYCTOMKH (TMIEHN), YCTAHOBICHHOMN 3aKOHOM MJIM JOTOBOPOM.
(n. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnata HeycToiiku (TIEHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT WM3TOTOBUTEIS
(ucnosHUTENSA, MPOJIABIIA, YIIOJHOMOUYCHHYIO OPTaHW3aldi0 WIH YIOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
MpeaNpUHUMATENISI, UMIIOPTEPA) OT HCIIOJHEHUS BO3JI0KEHHBIX Ha HETO 00s3aTENLCTB B HAType Mepen
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS m3MeHenwus (D3 ot 31.07.2025 N 290-D3).

4. UzroroButens (MCIONHUTEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHU3alus Uiu yIOJIHOMOYEHHBII
MHAUBUAYAIbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXK/IAETCSI OT OTBETCTBEHHOCTH 32 HEMCIIOJTHEHHE
06H3aT€JII>CTB WM 3a HCHaAJICXKaIlle€ HCIIOJIHCHUC 06H33T€HBCTB, C€CIIN OOKaXET, 4YTO HCHUCIIOJIHCHHC
00513aTEeNLCTB WM UX HEHaJUIe)Kallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBUE HEMPEOAOIMMON CHUIIBI, a
TAKIKC MO UHBIM OCHOBAHUAM, IMIPCAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiare HEYCTOWKH (MIEHH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YAOBIECTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOMN
OpraHM3aliel WM YINOJHOMOYEHHBIM WHAMBHAYAIbHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSITIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).
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KoncynprantlIntoc: npumeyanue.
O BBISIBICHHHM KOHCTUTYIIMOHHO-IIPABOBOTrO cMbicia ab3. 1 m. 6 c1. 13 cm. Ilocranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHHMH CyIOM TpeOOBaHMI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBAET C W3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOH OpraHu3aluil WIN
YIIOJITHOMOYEHHOTO ~ MHIMBUAYAJBHOTO  TpEANPHUHHUMATENS, HWMIOpPTEpa) 3a HECOOII0JCHHE B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeboBaHWii moTpebutens mrpad B pa3Mepe MAThACCAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIB3Y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBreHHeM B 3alUTy MpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEANHEHUS
norpeduTeneil (Mx accolanuy, COo03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHAECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbEIMHEHUAM (MX acCOLMALUSAM, COI03aM)
WIM OpraHam.

7. tTpad, mpeaycMOTpEeHHBIH TyHKTOM 6 HACTOSIICH CTaThU, HE TOJJICKUT B3BICKAHUIO B CIydae,
€CJIM M3TOTOBUTENb (HMCHOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs] OPraHM3alMsl WM YIOJIHOMOYEHHBIH
WHAVNBUAYAIBHBIN TPEIIPUHAMATENb, HMIIOPTEP) B JOOPOBOJIBHOM TOPSAKE HE YAOBIETBOPHUI
TpeOoBaHUSI MOTPEOUTENST MO BUHE MOTPEOUTENS, B TOM YHWCJIE B CIydae YKIOHEHHUS MOTPEOUTENS OT
COBEpIICHUS JIEHCTBUHM, MPEIYCMOTPEHHBIX HACTOSAIIUM 3aKOHOM, JTUOO TaKOTO HEHUCIOIHCHHS WM
0053aTEeNBCTB, B pE3yJbTaTe KOTOPOrO HU3TOTOBUTENb (MCHOJHUTENb, MNpPOJaBell, YHNOJHOMOYEHHAs
OpraHM3aIsl WU YIOJTHOMOYCHHBIH MHAUBHIYATbHBIN MPEANPUHIMATENh, UMIIOPTEP) OKA3aJICs JIUIICH
BO3MO>KHOCTH B JOOPOBOJILHOM TOPSIIKE YIOBJICTBOPHUTH TPEOOBAHUS MTOTPEOUTETIS.

HITtpad, npeaycCMOTpPEHHBIM MyHKTOM 6 HACTOSIIEH CTAaThH, TaKKE HE MOJUICKHUT B3bICKAHUIO B
cllydyae, €CiIM U3TOTOBUTENb (MCIOJHUTENb, TMPOJAABElL, YHNOJHOMOYEHHAs OpraHu3alus WiIn
YIOJHOMOYEHHBIN NHAMBUAYAIbHBIN NIPEANPUHUMATEND, UMIIOPTEP) HE UCTIOIHWII 1M HECBOEBPEMEHHO
UCIIOJIHMJI yCTAHOBJICHHBIE HACTOSAMIMM 3aKOHOM 00s3aTelbCcTBa IMepe] MOTpeOUTeNleM BCIEACTBHE
HapYyLIECHUsI CBOMM KOHTPAreHTOM O0sI3aHHOCTEW MO IMOCTaBKEe TOBAPOB (BBITOJHEHHUIO PadOT, OKAa3aHUIO
yCIIyT), HEOOXOAMMBIX ISl UCIIOMHEHHUSI 0053aTeNbCTB NEPel MOTPEOUTENeM, 32 UCKITIOYECHUEM CITydas,
€CJIN M3TOTOBUTENb (MCIOJHUTEND, MPOJABEL, YIOJHOMOYEHHAs] OPraHM3alMsl WM YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEP) ACUCTBOBAI HEAOOPOCOBECTHO WM HEPa3yMHO IPHU
BbIOOpE TAKOTO KOHTPAreHTa.

B cnydae, ecnim nmo oOparieHusi moTpeOUTENss B CyA MEXIYy HM3TOTOBHUTENIEM (MCIOJHUTEIIEM,
MPOJABIOM,  YIOJHOMOYCHHOW  OpraHW3alueil  WIM  YIOJHOMOYEHHBIM  HWHAMBHUAYAJIbHBIM
MpearpuHUMaTeseM, HUMIIOPTEPOM) U MHOTpeOUTENeM 3aKI4YeHO MEIMaTUBHOE  COrJallleHue,
npenycmorperHoe denepanpbHbiM 3akoHOM 0T 27 umtonsg 2010 roma N 193-@3 "OO6 anpTepHATUBHOM
MpPOIIEAYpPE YPETYJIUPOBAaHUSA CIOPOB C YYacTHEM IOCpeIHUKa (Tpomeaype Meauainuu)", mrpad,
MPEIyCMOTPEHHBIN YHKTOM 6 HACTOSIIEH CTaThbU, CYJOM HE B3BICKUBAETCS, 32 UCKIIOYCHHEM CIydacs,
€CJIi TaKo€ MEIMATUBHOE COIIalleHue He ObUIO HCIMOJHEHO 10 BHUHE W3TOTOBUTENS (MCIIOJHUTEIS,
MPOJIaBIIA, YIIOJTHOMOYEHHOM OpraHM3alliii  WIW  YIOJHOMOYEHHOTO WHIUBUIYATHHOTO
MpeaNpUHUMATENS, UMIIOPTEPA).

(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

www.consultant.ru CrpaHvua 19 3 54
HafeXXHaa npaBoBas noafepixka



3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ n3m. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHeHus: 05.03.2026
(c wam. n gon., ...

8. Ecau MHOe HE yCTAaHOBJICHO 3aKOHOM, YCTYIKa MOTpeOuTeNeM mpaBa TpeOoBaHUS 00 yruiate
HEYCTOWKH (TIEHH), pa3Mep KOTOPOM OIpeesieH B COOTBETCTBUHU C ITYHKTOM | cTaThu 23 HACTOSIIETO
3akoHa, ¥ mrpada, yKa3aHHOTO B IIYHKTE 6 HACTOSILIEH CTaTbu, JUILY, HE SBISIOMIEMYCS TOTPEOUTEIEeM,
HE JIOIYCKaeTcs, €ClIM Takas YCTYIKa COBEPILAETCs IO BCTYIUIEHHS B 3aKOHHYIO CHIIy PEIICHHUs Cyaa O
B3bICKAaHMM YKa3aHHBIX HEyCcTOWkH (meHu) W (uinum) mrpada. [Ipu coBepiieHMH Takoil CHEIKH OHA
MPU3HAETCS HUYTOKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTBue
HefoCTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH KHU3HU, 3J0POBBI0 WJIM HMMYIIECTBY MOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELENITYPHBIX MM WHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MOJJICKUT BO3MEILIECHHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpebGoOBaTh BO3MEIIECHUS BPEa, MPUUUHEHHOTO BCICICTBUE HETOCTATKOB TOBapa (padoThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM IMOTEPIEBUINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHUAX C MPOJABLOM (MCIIOJHUTENIEM ) HIIH HET.

3. Bpen, npuynHEeHHbIN KU3HU, 30OPOBBIO UM UMYILIECTBY MOTPEOUTENS, MOIJIEHKHUT BO3MEIICHHUIO,
€CITU BpeJ MPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CITY>KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThi 5 HACTOAUIETO 3aKOHAa CPOK CIYXObl MJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBJIECH, JHOO
nmoTpeduTesnto He OblIa MPEAOCTaBIICHA TOJHAS M JOCTOBEpHAass HHPOPMAIIHS O CPOKE CITY)KOBI HIIH CPOKE
TOAHOCTH, JTUOO MOTPEeOUTENh HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX JEHCTBHSIX NO MUCTEYCHUU
CpOKa CIy»KObl WM CpOKa TOJHOCTH U BO3MOXHBIX MOCHEACTBHUSX IPH HEBBINOJIHEHUU YKa3aHHBIX
neiicTBuil, 11060 TOBap (pe3ynabTaT pabOThl) MO UCTEUYCHUM 3TUX CPOKOB NPEICTABISIET OMACHOCTH IS
KHU3HU U 370POBbs, BpE MOAJICKHUT BOZMEILIEHUIO HE3aBUCHMO OT BPEMEHHU €ro IPUYUHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU C MTyHKTOM | CTaThu 5 HacTOsMmIEr0 3aKOHA U3TOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBWII Ha TOBap (padoTy) CPOK CIY:KOBI, Bpe.l MOAJICKUT BO3MEIICHHUIO B CIIy4ae ero MPUYUHEHUS B
TEUEHHUE JICCATH JIET CO JTHS Tepeaaun ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JACHb TIepeIadl YCTAaHOBUTh
HCBO3MOXHO, C JaThl U3IrOTOBJICHHUA TOBApa (OKOH‘IaHI/I}I BBITIOJTHCHUA pa6OTLI).

Bpen, npuyunHEHHBIN BCIEACTBHE HEAOCTATKOB TOBapa, MOJJICKUT BO3ZMENICHUIO MPOIABLIOM WU
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIEBIIIETO.

Bpen, mpuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PabOThl WM YCIYTH, TOJICKUT BO3MEIICHUIO
UCIOJIHUTEIIEM.

4. 3rotoBUTENH (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEJI, MPUYMHEHHBIN KU3HH, 3I0POBBIO
W] UMYLICCTBY HOTpGGI/ITeHﬂ B CBs3HU C UCIIOJIB30BAHUCM MATCPUATIOB, OGOpy,[IOBaHI/ISI, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUISi TPOM3BOJCTBA TOBAPOB (BBIMIOJHEHUS PaldOT, OKa3aHUSA YCIIYT),
HE3aBHUCUMO OT TOT'O, IMMO3BOJIAJ YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BBIIBUTH UX OC06LIC CBOMCTBA
WM HET.
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5. UzroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CITU JOKAXeT,
YTO Bpe] MPUUYMHEH BCJIEJICTBUE HEMPEOJOTUMOM CUIIBI UM HApYUICHHs MOTPEOUTENIEM YCTaHOBICHHBIX
MIPABWJI UCTIOJIL30BAHUS, XPAHEHHS WU TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpega

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCsTCsA u3Menenus (@3 ot 31.07.2025 N 290-D3).

MopaneHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTENO0 BCIEACTBUE HApPYLIEHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM, YIOJHOMOYECHHOM  OpraHu3alued  Wiu YIIOJTHOMOYEHHBIM
WH/IMBUYaJIbHBIM NpEANpUHUMATENEeM, UMIIOPTEPOM) TpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, peryiupyomMyA OTHOILCHHUS B O0JIACTH 3alUTHI IpaB
noTpeOuTeneii, MOoUIeKUT KOMIIEHCAlUM TNPUYMHUTENIEM Bpelda IpU HAJIWYMM €ro BUHBL. Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpela ONPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MCILCHUS
HUMYILECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komniencaryst MOpanbHOTO Bpe/ia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENeM YOBITKOB.

CraTtba 16. Hegonyctumbie ycnosus [oroBopa, ywemnswlime npasa notpeourens,
3anpetbl M 00f13aHHOCTW, Hanaraemble Ha npopaaBua (McnonHWTens, BrRagenbua
arperaTtopa)

(B pen. @enepanpHoro 3akona ot 01.05.2022 N 135-03)

1. HemonmycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIIIOUIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
yCIIOBUS, KOTOpPbIE HApPYIIAIOT MpaBWa, YCTaHOBJIEHHbIE MEXIYHApOJHBIMHU AoroBopamu Poccuiickoit
CDGIIGP&I.[I/II/I, HaCTOALIINM 33KOHOM, 3aKOHaM W MNMPUHHUMACMBIMHU B COOTBCTCTBMM C HHMU HWHBIMU
HOPMAaTHUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit deneparuu, peryIupyonMMid OTHOIIEHUS B 001acTH
3alIMTHl MpaB notpeburenei. HemomycTuMble ycioBHUsl 10TOBOpa, YIIEMIISIOLIME MpaBa MOTPEOUTENs,
HUYTOXHBI.

Ecnu BKiIIoueHHe B JOrOBOp YCIOBHUH, YIIEMIISIONUX MPaBa MOTPEOUTENs, MOBJICKIO NPUIMHEHUE
YOBITKOB TIOTPEOUTENIO, OHM TMOJICKAT BO3MEIICHHUIO IPOJABIIOM (M3TOTOBUTEJIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BJIAJENIbLEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 Hacrosiero
3akoHa.

TpeboBanue NOTPeOUTENSI O BO3MEIICHUH YOBITKOB MOJUICKHUT YAOBICTBOPEHHUIO B TEUCHHE JECATH
IHEH CO IHA €ro NPeIbsIBICHHUS.

KoncynprantlIntoc: npumeyanue.

[Tonoxenus crt. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaiouue IepeyeHb
HEJOMYyCTUMBIX YCIIOBUH JOrOBOpa, YIIEMJISIIONIMX IpaBa MOTPEOUTENs, pPACIPOCTPAHSIOTCS Ha
OTHOIIECHHUSI, BO3HUKILNE U3 PAHEE 3aKJIFOUEHHBIX 10TOBOPOB.
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2. K He1omyCTUMBIM yYCIIOBHSM J0TOBOPA, YIIEMIISIONIUM MpaBa MOTPeOnTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT NPOAABIY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOUYEHHOM
OpraHM3alM WIN YIOJIHOMOYEHHOMY WHJIMBHUYaJbHOMY IpPEANPUHUMATEINIO, UMIIOPTEPY, BIAAEIbILy
arperaropa) IpaBO Ha OJHOCTOPOHHHMII OTKa3 OT MCIOJHEHHs] 0053aTeNbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3aTenbcTBa (MpeaMeTa, IIEHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpedUTENeM
yCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM MPaBOBBIM aKTOM
Poccuiickoit @eaepanuu npeycMOTpeHa BO3MOKHOCTD PEAOCTaBICHHsI JOTOBOPOM TaKOI'O IIPaBa;

2) yCIoBHUs, KOTOPbIE OTPAHUMYUBAIOT MPABO TMOTPEOUTENSI HA CBOOOIHBIN BHIOOpP TEPPUTOPHUATILHOM
MOACYIHOCTH CIIOPOB, MPETyCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacTosIero 3akoHa;

3) ycioBHS, KOTOpBIC YCTAaHABIMBAIOT Il TMOTpeOuTens mrTpadHble CaHKIUM WX WHBIE
0053aHHOCTH, NPEMATCTBYIOIIME CBOOOAHON peanu3allii MpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIOJIHUTEINA,  YINOJIHOMOYEHHOM  OpPraHM3alid  WIH  YIOJHOMOYEHHOTO  MHIWBHIYaJIBHOTO
IpeallpUHUMATeNsl, HUMIIOPTEpa, BIAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJJeKallee
UCIIOJHEHUE 00513aTEIbCTB [0 OCHOBAHMSIM, HE NTPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble OOYCJIOBIMBAIOT TNPUOOpETEHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeIPHBIM TPHOOPETEHUEM HWHBIX TOBapoB (paboOT, yCiIyr), B TOM 4YHCIE MPEayCMaTPUBAIOT
00513aTeNIbHOE 3aKIIIOYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBUSI, KOTOpbIE MPEIyCMaTPUBAIOT BBINIOJHEHUE JOMOJHUTENbHBIX pPA0OT (OKa3aHHE
JOTIOJTHUTEBHBIX YCIIYT) 32 TIaTy 0€3 MOJy4YeHUsI COTJIacUs TOTPeOUTes;

7) yclioBUs, KOTOpBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTesns Ha BbIOOp criocoba u (opMBbI OIJIaThl TOBApOB (PaboT, yCIIyr);

8) ycnoBHs, KOTOpPBIE COAEpPAT OCHOBAHUS JTOCPOUYHOTO PACTOPKEHHUS JOTOBOpa MO TPeOOBAHUIO
IpojaBLa (MCIIOJHWUTENS, BIJIAJENIblla arperaropa), He MNPEAYCMOTPEHHBbIE 3aKOHOM WJIM HHBIM
HOpPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOpbIE YMEHBUIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IPAaBO BbIOOpa BHIA TpeOOBAaHUM, NPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToMm 1 ctartbu 29 Hactosero 3akoHa, KOTOPbIE MOTYT ObITh PEIbIBICHBI
pojaBlly (M3rOTOBUTEINIO, HCHOIHMUTENIO, YHNOJHOMOUYEHHOM OpraHM3allud WIM YHOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) MNPH TMPOJAXe TOBAPOB (BBIIOJHEHHH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIETro KauecTBa;

11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT O00S3aTENbHBIA IOCYAEOHBIN IMOPSAIOK PACCMOTPEHUS
CIIOPOB, €CIIM TaKOW MOPSAA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAaHABIUBAIOT MJs TMOTPEOHTENs] OOSM3aHHOCTh M0 JIOKA3bIBAHUIO
OIIpEJICJIEHHBIX 00CTOSITENbCTB, OpeMs JOKa3bIBAaHHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOnTeNs;
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13) ycnoBus, KOTOpbIE OrpaHUYUBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3AIIUTHI HAPYILICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOpEHUE TPeOOBaHUI MOTpedUTENEl B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HeIOCTaTKaMU B 3aBUCHUMOCTb OT YCIIOBUM, HE CBS3aHHBIX C HEJAOCTAaTKaMU TOBapOB

(pabor, ycmyr);

15) uHBIE YyCIOBMS, HapylIalOIIUMEe MpaBWia, YCTAHOBJIEHHBIE MEXKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanniv, HACTOSIIMM 3aKOHOM, 3aKOHAMH U IMPUHHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMM HOPMATHBHBIMH IPAaBOBBIMU akTamu Poccuiickoi denepanuu, peryaupyrolmiMi OTHOLICHHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. Tlpomamen (WCIIOJHUTENb, BIAJENEIl arperaropa) HE BIpPaBE OTKA3blBaTh B 3aKIIOYCHHH,
WCTIOJHEHUH JIOTOBOpPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHUX TOBApOB (paboT, YCIyT), MO MpUYHHE
OTKa3a TOTpeOuTeNss B TPUOOPETEHWH HWHBIX TOBAapoB (paboT, ycuayr). YOBITKH, TPUYHMHCHHBIC
NOTPeOUTENI0 BCIEJACTBUE HApyLIEHHS €ro ImpaBa Ha CBOOOIHBIA BhIOOp TOBapoB (paboT, ycmyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJCNIBIIEM arperaropa) B moJiHOM o0beMe.

3ampenaercsi yA0BJIE€TBOpEeHHE TpeOoBaHMA MOTpeduTenel B OTHOIIEHUH TOBApOB (padoT, yCiyr) C
HEJIOCTAaTKaMHU CTaBUTh B 3aBUCHMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yeuyr).

3ampemiaercsi OTKa3 B 3aK/IIOYCHHH JIOTOBOpPA M BO BHECCHWHM HM3MEHEHHWH B JIOTOBOP B Cllydae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOHUTE]IeM Ha HEIOMYCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIOLINE MpaBa
MoTpeOuTeNs, B MEJSIX UCKIIOYEHHS TakuX ycioBui. [Ipy npenbsBiennn norpedureneMm TpedboBanus 0o
UCKJIIOYEHUH W3 JO0rOBOpa HEJOMYCTUMBIX YCIOBHH JOrOBOpa, YIIEMIISIONIMX IIpaBa MOTpeOUTENs,
yKa3zaHHOE TPeOOBaHUE IMOJICKUT PACCMOTPEHUIO B TCUCHHE JIECSATH AHEU CO JHS €ro MPEIbSIBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINSE O pe3ysbTaTaX PacCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEIIEHHH TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03a1pl 4eTBepThIil - WATHIN yTpaTwin cuity ¢ 1 cenrsopsa 2025 rona. - denepanbHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka JOTOJHUTENBHBIX TOBAPOB (BBIMOJIHEHUE [OIMOJHHUTEIBHBIX pPabOT, OKa3aHHE
JOTIOIHUTEIBHBIX ~ YCIYT) 3a OTHEIbHYI0 IIJIaTy OCYIIECTBISETCS MPOAABIOM (UCIOJHHUTEIEM,
BJIAJICNIBLIEM arperaropa) UCKIOYUTEIBHO C COTTIACHs TOTPEOUTEIS.

[ToTpebutens BrpaBe MOoTpeOOBATH OT MpojAaBIia (MCIOJHUTENS, BIIaJeblla arperaTopa) Bo3BpaTa
yIUTaueHHOW JICHeXKHOM CyMMBI 3a TpoJaHHble Oe3 €ero corjiacus JONOJIHUTENbHBIE TOBAPbI
(BBITIOJTHEHHBIE JOTIOJTHHUTEIBHBIC PA0OTHI, OKa3aHHbIC TOTTOIHUTEIBHBIE YCITYTH).

3anperniaercs HaBsI3bIBAHUE MOTPEOUTENIO JOMOIHUTEIBHBIX TOBAPOB (paboT, YCIIyT) 3a OTACIbHYIO
aTy MyTeM TMPeAJIOKEHUs TMOTPEOUTENI0 10 3aKJIIOUEHUs JOoroBopa O MPUOOPETEHHMH OCHOBHBIX
TOBapoB (paboT, yciayr) mpuoOpecTy JOMOIHUTEIbHBIE TOBAPHI (PaOOThI, YCIYTH) WIN 3aKIIIOUUTH UHBIS
JOTOBOPBI, TMPUOOpETeHHEe WM 3aKIYeHHE KOTOPBIX OOYyCIOBIMBAETCA O0SA3aTE€IbHOCTBIO MPHU
MPHOOPETEHNU OCHOBHBIX TOBApOB (paboT, yCIIyr), €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[Torpebutens BIpaBe OTKa3aTbCsl OT OIJIAThl HABA3AHHBIX JIOMOJHUTEIBHBIX TOBAapoB (pador,
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yCIIYT), @ €CJIM OHM OIUIAYEHBI, BIIpaBe MOTPeOOBaTh OT MpOAaBLa (MCIIOIHUTES, BIaJelbla arperatopa)
BO3BpaTa yIjIauyeHHOW JEHEKHOW CyMMBI.

TpeboBanue mnorpeOuTeNnss O BO3BpaTe YIUIAUCHHOM 3a HaBsi3aHHBIC JIOMOJIHUTEIbHBIC TOBAPHI
(paboThI, yCIYTH) WJIA NMPUOOPETCHHBIE O3 €ro COriacHs JOMOJHHUTEIBbHBIC TOBaphl (BBHITOJTHCHHBIC
JOIIOJIHUTCIIBbHBIC pa6OTLI, OKa3aHHBIC OOIOJIHHUTCIBHBIC ycnyrH) HGHC)KHOﬁ CYMMbBI TOIJICKHUT
VIIOBJICTBOPEHHIO B TEYCHUE TPEX JHEH CO JIHS MPEABSIBICHUS YKa3aHHOTO TPeOOBAHMS.

Cornacue morpeOUTENnst Ha  OPUOOpPETEHHE  JIOTIOJIHUTENBFHBIX  TOBapOB  (BBIMOJIHEHHUE
JOTIOJTHUTENIBHBIX paboT, OKa3aHUE JOMOJHUTENBHBIX YCIYr) 3a Iuiaty ogopmisercs MpoJaBLOM
(ucriomHUTENEM, BIAAETBIEM arperaropa) B NHCbMEHHOW (opMe, eciaM HHOE He IPelyCMOTPEHO
3akoHOM. OOS3aHHOCTh JI0Ka3aTh HAJMYKE TAKOTO COTJIacUs MIIK 00CTOSITENbCTBA, B CHITY KOTOPOTO TaKOe
coryacue He TpeOyeTcsi, Bo3JaraeTcs Ha npojaBiia (UCIIOJIHUTENS, BIIaJIeIIblla arperaTtopa).

[IpocraBneHre MpoaaBIOM (MCIIOJTHHUTENEM, BIIAJICIBIIEM arperaropa) aBTOMaTn4eCKuX OTMETOK O
COTJIACMU TOTPEeOUTENsT Ha MPHOOPETEHUE IOMOTHUTEIHHBIX TOBApOB (BBIMOJHEHHUE IOMOJHUTEIBHBIX
paboT, oKka3zaHWE JOTOIHUTENBHBIX YCIYT) WIH BBIPAKCHHE MPOJABIIOM (HCIIOJHUTENIEM, BIIAACTbIICM
arperaropa) 3a TOTpeOUTENs] TAKOro CcOorjachsi B HMHOM BHAe IJHO0 (QopMUpOBaHUE MPOJABIOM
(ucriorHUTENIEM, BJIAJENBIEM arperaropa) YCJIOBHH, Tpeanojiaraloniux H3HAYaIbHOE COTJIacue
MOTpeOuTeNss Ha MPUOOPETEHHE OMOJHUTEIBHBIX TOBApOB (BBIMOJIHEHHE JJOMOJHUTENBHBIX paldoT,
OKa3aHHe JOTIOJHHUTEIBHBIX YCIIYT), HE JIOMYCKaeTCsl.

(m. 3.1 BBenen denepanbHbpIM 3ak0HOM 0T 07.04.2025 N 69-D3)

4. Tlpomameny (MCIOTHUTENb, BIIAJENCI] arperaropa) HE BIIpaBEe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJIHEHUH, U3MEHEHUH WM PACTOPKEHUM JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
HOTpeOUTENs MPENOCTaBUTh IEPCOHATIbHBIE JaHHbBIE, 3a MCKIIOYEHHUEM CIIydaeB, €ClIM OO0sS3aHHOCTh
IIPEAOCTABIICHUs TAaKUX JAAHHBIX IPEAYCMOTpPEHa 3aKOHOJATenbCTBOM Poccuiickon denepanuu wim
HEMOCPECTBEHHO CBSA3aHA C UCIIOJHEHHUEM JI0TOBOPA C MOTPEOUTETIEM.

[Ipu npenpsBreHnn norpeduTenemM TpeOOBaHUS O MPEJOCTaBICHUH HH(OPMAIMM O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHUAX, OMNPEACISAIONINX HEBO3MOXKHOCTh 3aKJIFOUCHUS, HCIIOTHCHUS,
HU3MCHCHUA HJIU PACTOPIKCHUA OOTOBOPA 663 OpCAOCTaBJICHUA TCPCOHAJILHBIX NAaHHBIX, B MUCbMEHHOU
dbopme (B TOM umcie B (opMe SIEKTPOHHOTO [TOKYMEHTAa) MpojaaBelr] (WMCIONHHUTENb, Biaaesell
arperaTtopa) J0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEUCHHUE CEMH JHEH CO JHS NMPEabSBICHUS
YKa3aHHOTO TpeOOBaHMUSI.

[Ipoxaser (MCTIOIHUTENB, BIIAJETICI] arperaropa) NpeAoCTaBIseT HH(OPMAIHIO TTOTPEOUTENIO B TOM
dbopme, B KOTOpPOW TPEABIBICHO TpeOOBaHHWE MOTPEOUTENsT O TMPEAOCTaBICHUHW WHGOPMAIUU O
KOHKPCTHBIX IMPUYUHAX U TIPABOBLBIX OCHOBAHUAX, OHNPCACIAIONINX HCBO3MOXHOCTL 3aKIIHOYCHUA,
WCTIOJTHEHUS, U3MEHEHUSI HJTH PAaCTOPKEHHS JOTOBOpa 0e3 MpeIoCTaBICHUS TIEPCOHAIBHBIX JTaHHBIX, €CITU
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu mpexwbsaBieHun norpeduteneM TpeOOBaHHUS O MPENOCTaBICHUU MH(GOPMAIUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, OMPEACIAIONIMX HEBO3MOKHOCTb 3aKIIIOUEHHS, HWCIOJHEHHS,
M3MEHEHHUS WIM PacTOP)KEHUsl JOroBopa 0e3 ImpenocTaBlIeHHs epCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takast “H(popmarmst 10KHA OBITH MIPEIOCTABICHA HE3aMeIIUTEIbHO.

Cratba 16.1. ®opmbl U nNopsAAOK onnaTtbl NpPU npoAdaxe TOBapoB (BbINOSIHEHUMU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaBent (MCTIONIHUTENB, BIIAJEINEI] arperaTopa B ciiyyae MCIIOJIb30BaHMs B CBOCH AESITEIbHOCTH
HaJUYHBIX PAcUETOB C MOTpeduTeneM) 00s13aH 00eCIeunTh BO3MOKHOCTD OTUIATHl TOBApOB (padoT, yCIIyT)
MNyTCM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pPacyCTOB II0
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O06s3aHHOCTh  00€CTIEUYNUTh BO3MOXKHOCTH OIUIATBl TOBAapOB (paboT, yCIyT) C HCIOJIb30BaHUEM
HAallMOHAJIbHBIX IIIATCIKHBIX HWHCTPYMCHTOB B paMKax HaLIHOHaHLHOﬁ CUCTCMbI IUIATCXKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIAJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3anyy TOBapOB (BBIMOJIHEHUs pabOT, OKa3zaHHs YCIYr) 3a MPeIIIeCTBYIOUINH KaleHAapHBIA Tox
MIPEBBIIIACT BA/AATH MHJUIMOHOB PYOIICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOAUTCS B MECTE, IJI€ HE TPEAOCTABISIOTCS YCIYTH
JOCTylma K TIOJABWXKHOW pamuorencOHHOW CBs3W M (WIM) CpPEeACTBaM KOJUICKTHBHOTO JIOCTyHa K
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTEepHeT", mpoaasen (MCIOIHUTENh) 0CBOOOKIaeTCS
0T O0OS3aHHOCTH O0O0ECIeYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIATBI TOBApoB (paboT, yciyr) c
UCTIOJIh30BAaHNEM HAIMOHAIBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKIaeTcss OT OO0S3aHHOCTH OOECIIEYUTh BO3MOXHOCTH OIUIATBI TOBapOB C
WCIIOIb30BAaHUEM HAIIMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B TOPTrOBOM OOBEKTE, BBIpyYKa OT
peanu3any TOBApOB B KOTOPOM COCTABIJISICT MEHEe ISATH MWUIMOHOB PYOJieH 3a mpeiecTBYIOLIHA
KaJIeHAapHBIN TO/I.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantllntoc: npumeyanue.
C 01.09.2026 m. 1 ct. 16.1 momomusercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). Cm. Oyayuryro
pelakuuio.

2. Ommara ToBapoB (paboOT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHHUEM TMpoJaBla (MCIOTHHUTENS) MYyTEM pacueToB yepe3 CYOBEKTOB HAIMOHAJIBHOM IUIATEKHOM
CUCTEMBbI, OCYIIECTBIISIIOINIMX OKa3aHUE TIUIATEKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoii ®denepanuu O HALMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTAHOBIIEHO
(dhenepaJbHBIMUA 3aKOHAMHU WM MHBIMH HOPMATHBHBIMHU MPABOBBIMU akTamu Poccuiickoit denepanuu.

3. llpu omare ToBapoB (paboT, YCIyr) HaJIMYHBIMU JICHEXKHBIMH CpPEICTBaMHU 00s3aTelbCTBA
nmoTpeOuTenss mepea MpoaaBIOM (MCIOJHHUTENIEM) IO OIlaTe TOBAapoB (paboT, yCIYr) CUYUTAIOTCS
HUCIOJIHCHHBIMU B PasMCpPC BHCCCHHBIX JCHCKHBIX CPCACTB C MOMCHTA BHCCCHUSA HAJIMYHBIX NCHCKHBIX
CpenCcTB TpoaaBiy (WCIONHHUTENIO) JMOO TUIATSKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JeSITeIbHOCTD IO MPUEMY TUTaTeXeH (PU3NIECKUX JTHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEPEeBO/Ia MPEIOCTABIAEMbIX TOTPEOUTEIEM HATUIHBIX
JICHE)KHBIX CPEICTB 0€3 OTKPBITUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOHTENs mepes MPOoaaBIoM
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(ucromHHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJICTB C MOMEHTa BHECEHHs IMOTPEOMUTENEM HAJUYHBIX AECHEXKHBIX CPEICTB KPEAUTHOU
opraHu3anyy 100 GaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepaniniv 0 HAIMOHAIBLHOM IJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, ycinyr) mMyTeM MepeBoa ACHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
dbopm Oe3HATMYHBIX pacueTOB O0s3aTEIBCTBA IMOTPEOUTENS Tepes MPOAABIOM (MCTIOJHUTETIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKa3aHHOH B pacHoOpsOKEHHH O
MepeBoJie JEHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKIEHUS €ro HCIOIHeHHUsI OOCIyKXKUBaroUei
noTpeOuTeNs KPEIUTHOM OpraHn3anueii.

4. Tlpu omnate ToBapoB (padoT, yCJIyT) MpoAaBIly (MCIOJHUTENIO) 3aMpelieH0 YCTaHaBIUBATh B
OTHOIICHUM OJHOTO BHIA TOBapoB (paboT, ycIyr) pa3iuYHbIe IIEHbI B 3aBHCHUMOCTH OT cmocoba ux
OILIAaTHI MOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKaX MPUMEHSIEMbIX ()OPM OC3HATNYHBIX PACYETOB.

KoncynprantlIntoc: npumeyanue.
C 01.04.2026 ct. 16.1 nononusercs m. 4.1 (@3 ot 31.07.2025 N 284-D3). Cm. Oyay1iyo peaakuuio.

4.2. Ilpu orutate yciyr, OKa3pIBaéMbIX Ha OCHOBAaHWH aOOHEHTCKOTO JIOTOBOpa B MH(OpPMAITMOHHO-
TeNIEeKOMMYHUKAIIMOHHOM cetn "WHTepHer" ¢ uCMONb30BaHMEM cailTa W (WiW) CTpPAHHUIBI caiiTa B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "WHTepHer", u (Mau) MHPOPMAIMOHHON CHCTEMBI, U
(vr) IpoTpaMMBI JTsI STIEKTPOHHBIX BRIYHCIUTEILHBIX MAIIHH, HCTIOJIHUTENIO 3allPEIIeHO HCIIOIh30BaTh
JUIS TIOJTY4YEHHUS MEePUOJUYECKHX TUIaTekel peKBU3UThI 0AHKOBCKOIO CUeTa MOTPEOUTENs WIH JaHHBIE O
€ro DIJIEKTPOHHBIX CPEACTBAX IUIATEkKA, KOTOPhIE MOTPEOUTENh MPEJOCTABUI paHEee U B OTHOIICHHUH
KOTOPBIX BbIPa3HJI UCTIOJHUTEIIO OTKAa3 OT UCIIOJIb30BAHUSA MIPH pacueTax ¢ HUM.

Hcnonaurens 00s3aH o0eciednTh MpUeM OTKasza MOTPEOUTENs OT UCIOIb30BAHUS NPU pacdeTax ¢
NOTPEOUTENIEM paHee NMPEIOCTABICHHBIX MOTPEONTENEM PEKBU3UTOB OAHKOBCKOTO CYETa MM JaHHBIX O
€ro JIEKTPOHHBIX CPE/ICTBAX IUIATEXa, B TOM YHCIIE B AJIEKTPOHHOMN (opme.

(1. 4.2 BBeneH denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIUE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPeOOBaHUM IMyHKTA | HACTOSIIEH CTAThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa nmpaB moTpedOUTENEH OCYIIECTBISCTCS CYAOM.

3ammta mpaB  moTpeOuTeneil  yciayr,  OKa3blBaeMbIX  ()MHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPraHM3YIOIUMH B3aHMMOJICHCTBHUE C YIOJIHOMOUYCHHBIM I10 TIpaBaM rmoTpeduTenel (PMHAHCOBBIX yCIYT B
coorBeTcTBUH ¢ DenepanbHbIM 3ak0HOM"O0 YIOJTHOMOUYEHHOM TIO IpaBaM MoTpeduTesnei (GruHaHCOBBIX
ycayr", OCyIIECTBIIIETCSI ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBeeH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneld MOryT OBITh NMPEABSBICHBI 10 BHIOOPY HCTLA B CyI MO
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MECTY:

HaxXOXIACHUA OpraHusanuvn, a €CJIM OTBCTYUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'II)Hblf/'I npeaAnpruHUMaTeiib, -
€ro XUTCIILCTBA,

KHUTCJIBCTBA HIIN Hpe6I>IBaHI/I$I ucrua,
3aKIIIOYCHU UJIW UCITIOJIHCHUA JOroBOpa.

Ecnmu McK K opraHM3anvu BHITEKAET M3 JCSATEIBHOCTH ee (uinaia Wil TpPEACTaBUTEIbCTBA, OH
MOKET 6I>ITI> MPCABABJICH B CYJl IO MECTY HAXOXKICHUS €C (bHJII/IaJ'Ia WU IPCACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTHBI MO HMCKaM, CBA3aHHBIM C HapylIIeHHEM IIpaB MOTpeOUTENeH,
O0CBOOOXKJAIOTCS OT YIUIAThl TOCYJAapCTBEHHON MOLUIMHBI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu o Hanorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTtens npu obHapyxeHuM B ToBape He4OCTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpeburens B ciiydae oOHapyKeHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IaBLIOM, TIO CBOEMY BBIOODY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP ITOU e MapKH (ITHX K€ MOJCIHU U (WIH) apTHKYJIA);

noTpeOoBaTh 3aMEHbI Ha TAaKOW K€ TOBap IPYroil Mapku (MOJEIH, apTHKYJa) ¢ COOTBETCTBYIOLINM
HepepacyeToM MOKYITHON IEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIEHUS MOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIMTENbHOIO 0OE€3BO3ME3THOTO YCTpAaHEHHUs HEJOCTaTKOB TOBapa WIH
BO3MEIICHHSI PACXOJI0B HA UX HUCIIPABJICHNE TOTPEOUTEIIEM UITU TPETHUM JIUI[OM;

OTKa3aThCsl OT MCIIOJHEHHUS JIOTOBOpa KYIUIU-IPOJaXH U MOTpeboBaTh BO3BpaTa YIUIAYeHHOW 3a
ToBap cyMMmsbl. Ilo TpeOoBaHHIO MpoJaBlia W 3a €ro CYET MOTPEOUTENb JODKEH BO3BPATUTH TOBAp C
HEJOCTATKaAMHU.

[Ipu 3TOM NOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCIEICTBHE TPONaXH TOBapa HEHAMIS)KAMET0 KadyecTBA. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIsl  yJOBJIETBOPEHHS COOTBETCTBYIOLIMX  TpeOOBaHMMNA
MOTpeOUTEIIs.

B OTHOIIEHMHM TEXHUYECKH CIIO)KHOTO TOBapa IMOTpeOUTEeNb B CilIydyae OOHapyX eHUs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCsA OT HCIOIHEHMS JIOTOBOpa KYIUIM-MPOJAXH M MOTpeOoBaTh BO3BpaTa
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YIJTAYEHHOW 3a TakoW TOBap CyMMbI JMOO MpEABSBUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBAp ITOU ke
Mapku (MOJenM, apTUKyJia) WM Ha TaKOW K€ TOoBap JApPYyrod Mapku (MoOHenu, apTHKyna) C
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIHOW LIEHbI B TEYEHHME IISITHAALUATH AHEH CO JHS Ieperadu
MOTpeOUTEN0 Takoro ToBapa. [lo wHcTeYeHMM 53TOro cpoka yKa3zaHHble TpeOOBaHUSA TOJUIEkKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBApa;
HapyILIEHUE YCTaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUCHHE KAXKIOTO Toja TapaHTHHHOTO CpOKa B
COBOKYITHOCTH 0Oo0Jiee 4eM TPHILATh JHEH BCIEJCTBHE HEOMHOKPATHOTO YCTPAHEHUsS €ro pa3iMYHbIX
HEJIOCTATKOB.

[lepeyeHp TEXHUYECKHM CIIOKHBIX TOBapoB yrBepknaerca IIpasurensctBom Pocculickoin
denepanuu.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAMEH CTaThbH, MNPEABABISAIOTCS MOTpeOUTeneM
MpojaBily JHOO YIOJTHOMOYCHHOW OpraHu3allid WId  YIOJHOMOYCHHOMY WHANBUAYATHHOMY
MpeapPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpeOuTeb BIpaBe MPEAbIBUTH TPEOOBAHUS, YKa3aHHbBIC B a03amax BTOPOM U IMATOM IyHKTa |
HACTOSAIIEH CTaThd, W3TOTOBUTENIO, YIOJTHOMOYECHHON OpraHu3aldd WIA  YIOJIHOMOYEHHOMY
WHAWNBUIYAITBHOMY MPEANPUHUMATEITIO, UMITOPTEPY.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHsS 3THX TpPeOOBaHWU MOTPEOUTENH BIPaBEe BO3BPATUTH W3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAILETO KaueCcTBa U NOTPeOOBaTh BO3BPATa YIUIAYCHHOM 32 HETO CyMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 ct. 18 pononusiercs n. 3.1 (®3 ot 31.07.2025 N 290-D3).

4. YTpatun cuny. - @enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENss KacCOBOIO WJIM TOBAPHOTO 4YeKa MO0 WHOTO JOKYMEHTA,
YIIOCTOBEPSIONIMX (PAKT M YCIOBUS TOKYIKM TOBapa, HE SBIISIETCS OCHOBaHWEM Ui OTKa3a B
YIOBIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAsh  OpTraHU3alyisi WO  YIOJHOMOYCHHBIH
WH/IMBUYANbHBIA TpeANPUHUMATENb, UMIOPTEP 00A3aHbI NPUHATH TOBAP HEHAJUIEKAILETO KayecTBa Y
noTpeOUTENst U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnywyae cmopa o mpuymHax BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHU3alusl WK YIOJIHOMOYEHHBIH MHAUBUAYAIbHBIN NpeANpuHUMATENb, UMIIOPTEP
00s3aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. JKclepTu3a ToBapa MNPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit norpedurens. [lorpedutens BupaBe NpUCYTCTBOBATH NMPHU MPOBEICHUN SKCIEPTU3BI TOBAPA U
B CJIy4ae HecorjacHs ¢ ee pe3yabTaTaMH OCIOPHUTH 3aKII0YEHHE TaKON IKCIEPTU3bI B CYyZCOHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCepTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEAOCTATKU BO3HUKIIM BCIEACTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAET MpOAaBell (M3TOTOBUTENH), NOTPEOUTENh 00sI3aH BO3MECTUTH
MpoJaBily (M3rOTOBUTEINIO), YIIOJTHOMOYEHHOW OpraHU3alii UM YIOJTHOMOYEHHOMY MHANBUAYATbHOMY
NpEINpUHUMATENI0, UMIIOPTEPY pacxolbl Ha IPOBEACHHE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIN
WH/IMBUYalbHBIH NpEINpUHUMATENb, MMIIOPTEp OTBEYAET 3a HEJAOCTATKM TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb TOKAXKET, YTO OHU BO3ZHHUKIM JI0 TEepeladd TOBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHUHBIA CPOK, MpoAaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OPTaHU3alMs WU YIIOJTHOMOYEHHBIN UHAUBUAYAIbHBIN NpeIpuHUMATENb, UMIIOPTED
OTBEUYACT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXeT, YTO OHM BO3HHMKIIM IIOCNie TepeJadyd ToBapa
MOTPEOUTENI0 BCJICJACTBUE HAPYIICHHS MOTPEOUTENeM TPAaBHII HCIOIB30BAHUS, XpaHCHUS WU
TPaHCHOPTUPOBKU TOBAPA, NEUCTBUN TPETHUX JIUIl UJIA HEMPEOIOTUMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTra0apuTHOTO TOBapa U TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJII PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYIIECTBIAIOTCS CHUJIaMH M 3a CYeT IMpoJaBla
(M3rOTOBUTENSA,  YNOJHOMOYCHHOW  OpPraHM3allMd WM  YIIOJHOMOYEHHOTO  HMHIWBUIYaTbHOTO
MpearpuHUMaress, UMIoprepa). B ciiydae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke IMpHu
OTCYTCTBHH TMpOJaBlia (M3rOTOBUTEINSA, YIOJIHOMOUYEHHOW OpraHW3aliil WX YIIOJHOMOYEHHOTO
WHIWBHIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEpa) B MECTE€ HAXOXKICHUS IMOTPEOUTENS T0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »>TOoM mpomaasen
(M3roTOBUTENb,  YIMOJHOMOYEHHAss  OpraHM3alus  WIA  YIOJHOMOYEHHBI  MHIWBHIYalbHBIN
MpeapUHIMATENh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXO/Ibl, CBSI3AHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHus notpedutenem TpeboOBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOuTens BmOpaBe NPEABSIBUTH TPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUS K NPOJAaBIly (M3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHM3alldd WIH YHOJIHOMOYEHHOMY
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UHAUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHWHM HEAOCTaTKOB TOBapa, €CIM OHM
OoOHapy’KeHbI B TEUEHNUE TapaHTUIHOIO CPOKa UJIM CPOKA TOJHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHUM TOBapoB, HA KOTOpPHIC TapaHTHIHBIC CPOKH HIIM CPOKH TOJHOCTH HE yYCTAaHOBJICHBI,
noTpeOuTeNs BIpaBe MPEAbSIBUTH YKa3aHHbIC TPEOOBAHMS, €CIM HEAOCTATKU TOBApOB OOHAPYXKEHBI B
pa3yMHBIN CPOK, HO B MpEJeNax JIBYX JIET CO JHS Nepeiad UX MOTPEOUTEINto, eciiu 0oJiee UIUTENbHbIC
CPOKHU HE YCTAaHOBIICHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCIIAETCS CO JHS TMepenadd ToBapa
NOTPeOUTENI0, €CIM HMHOE HE TMPEeIyCMOTPEHO IOroBOpoM. Ecnu JeHp mepeaayd yCTaHOBHTH
HCBO3MOXHO, 3TH CPOKU UCHUCIAKOTCA CO AHA U3TOTOBJICHHUA TOBApa.

(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0OYBH, OIEKIBl M TPOYUX) OTH CPOKM MCUHUCISIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEAEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXOAsS W3 KIMMATUYECKHX YCIOBHI MecTa HaxOXICHUS
oTpeOUTENeH.

[Ipu mponmaxe ToBapoB Mo obOpasiam, MO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIFOUCHUS
JOTOBOpa KYIUTU-TIPOJa)KM W MOMEHT TIepellayd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKU
HCUYHUCIAIOTCA CO IOHA AJOCTaBKU TOBapa HOTpGGI/ITeHIO. Ecmu HOTpe6I/ITeHL JIMIIIEH BO3MOXHOCTHU
UCTIOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSTENILCTB, 3aBUCSIIUX OT TpojaaBlia (B YAaCTHOCTH, TOBap
HYXXJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOAKIIOUEHUH WM COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET O YCTPaHEHHs MPOJABIOM TaKUX OOCTOSTENbCTB. ECiM JAEHb NOCTaBKH,
YCTQHOBKH, TOJIKIIOUEHHs, COOPKM TOBapa, YCTPAaHEHHsS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX TOTPEOUTENhb HE MOXET HCIIOJb30BaTh TOBAap IO HA3HAYCHUIO, OIPENEIHTh
HEBO3MOKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS 3aKIIOUYCHHS TIOTOBOPA KYTUIH-TTPOIAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTHU TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIAIEMBIM CO OHSA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro0 OH HNPUTrOACH K HCIOJb30BAHHUIO, WU II&TOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPUT'OACH K MCITOJIB30BAHUIO.

[IpoaOIKUTENPHOCT CPOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00s3aTElIbHBIM
TpeOOBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIIMBATHCA HAa KOMILJIEKTYIOIIHNE U3/ENUS U COCTaBHbIE YacTU
OCHOBHOI'O TOBapa. rapaHTHﬁHLIC CPOKH Ha KOMINICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTHU UCHUCIISIOTCA
B TOM JK€ MOPAJIKE, YTO U TaPAHTHIHBINA CPOK Ha OCHOBHOM TOBap.

lapanTuiiHple CpOKM Ha KOMIUIEKTYIOIIME W3J€IMsI U COCTABHBIE YacTH TOBapa CUYMTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHO€ M3EJIHE, €CJIM NHOE HE YCTAaHOBJIEHO TOrOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE U3EJIME U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJIEH rapaHTUHHBIN
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CPOK MEHbIIEH NPONOJIKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JENHe, MOTPEeOHTETh
BIIPAaBE MPENbSIBUTH TPEOOBaHMs, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOILErO M3JeJIUsl U COCTaBHOM
YacTH TOBapa, NMpH WX OOHAPY)KEHUH B TEUEHUE rApaHTUHHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIM MHOE
HE TIPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTIMe YCTAaHOBIICH TapaHTUHHBIN CPOK OONBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe INPEABIBUTH TpPEOOBAaHUS B
OTHOIICHWH HEJIOCTAaTKOB TOBapa NpPHU YCIOBHUHM, YTO HEIOCTATKU KOMIUIEKTYIOIIETO H3AEIUs
OGH&py)KCHBI B TCUCHHUC FapaHTHﬁHOFO CpoOKa Ha 3TO U3ACINUC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOUTENs B HH(POpMAILIUU O
TOBape, MPEIOCTaBIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga mpexyCMOTPEHHBINH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIAET MEHEE IBYX
JeT W HENOCTaTKH ToBapa OOHApY)KEHbI MOTpeOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOHTeNb BIpaBe NPEAbSIBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
MpEeyCMOTPEHHBIE cTaThel 18 HacTodlero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
€ro nepegavu MoTPEeOUTEIO UITH 110 IPHYNHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3allid WM YHOJHOMOYEHHOMY  WHAMBUAYATbHOMY
NpeINpUHIMATENI0, UMIIOPTEpY) TpeOoBaHUuE O OE3BO3ME3IHOM YCTPAaHCHHH TAKHX HEIOCTATKOB, €CITU
JOKaXXET, YTO OHU BO3ZHUKIIM JI0 TepeAayu TOBapa NOTPEOUTENIO I IO IPUYKNHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh NMPEIBSIBICHO, €CIH HEIOCTATKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoOKa
CIIy>KOBI WJIM B TEUEHHUE JECATH JIET CO JHs Mepeladyd ToBapa MOTPEOUTENIO B CiIyyae HEYCTAHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHUE ABAJALATH JAHEH CO JHA €ro
MPEIbSBICHUS MOTPEOUTENEM WM OOHAPYKCHHBIH MM HEIOCTATOK TOBapa SIBISICTCS HEYCTPAHHMBIM,
MOTpEOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBUTENIO (YIIOJIHOMOYEHHOW OpraHu3aluu
WU YIOJHOMOYEHHOMY HHAMBUAYATBLHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIC
nyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp HM3TOTOBHUTEIIO
(YIIOTHOMOYEHHON OpraHu3alud WK YIOJHOMOYEHHOMY WHAMBUIYAIbHOMY MpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIAU€HHOM IEHEKHON CyMMBI.

(. 6 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa W3rotoButenem (npoaasuoOM,
yNnonHOMO4YEeHHOM opraHusauueun unu YNOSTHOMOY€EHHbIM MHAUBMAYaNbHbIM
npeanpuHuMartenem, UMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HeIOCTaTKOB TOBapa HE OMpeeieH B MMCbMEHHOU (hopMe CoTJalleHuEM
CTOPOH, 3TU HCEAOCTATKU JOJIKHBI GBITB YCTPAHCHBI U3TOTOBUTCIICM (HpOI[aBI_IOM, YHOHHOMO‘IGHHOﬁ
OpraHM3alel WiM  YINOJIHOMOYEHHBIM HHIUBUIYaJbHBIM  IpEANpPUHUMATENIEM, HMIOPTEPOM)
HE3aMCOAJIUTCIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, O6’b€KTI/IBHO HGO6XOI[I/IMbH>'I AJId UX YCTPAaHCHHA C
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y4ETOM OOBIYHO MpHUMEHseMoro crmocoba. Cpok yCTpaHEHUS HEJOCTaTKOB TOBapa, OIpENeNsieMbId B
MUCbMEHHOM (hopMe COrIaleHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUs] HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONpEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O
HOBOM CPOKE€ YCTpaHEHHUS HEJAOCTATKOB ToBapa. IIpm 3TOM OTCyTCcTBHE HEOOXOAMMBIX Ul YCTpaHEHHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (neTaneil, MaTepruaaoB), 000pYIOBaHUS WM MOAOOHbBIE MPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYCHUS COTJIALICHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB JJIUTEIHHOTO TOJB30BAaHHS HM3TOTOBUTENb, TpOJaBell JHOO0
YIIOJTHOMOYCHHAs OpPTraHU3alvs WU YIOJTHOMOYCHHBIN WHAMBHIYAIBHBI MPEIIPUHAMATENb O0sS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMs B TPEXJHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP AJIUTEIHHOTO MOJIB30BAHUS, 00JIAAAOIINNA STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTETHHOTO MOJIb30BaHUS, HA KOTOPBIE yKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHIETCS, YCTAaHABIMBACTCS
[IpaButenscTBOM Poccuiickoi denepannm.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
d3)

3. B cinydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro IpoJJjieBacTcs Ha
IepUoJl, B TEYEHHE KOTOPOrO TOBAap HE MCIOJB30BAICA. YKA3aHHBIM INEPHUOJ HCUUCIACTCS CO JIHS
oOparieHus: noTpedutens ¢ TpeboBaHreM 00 YCTpaHEHMH HEJOCTAaTKOB TOBapa J0 JHS BbIJAYM €ro I10
OKOHYaHUU peMoHTa. [Ipn Belgaue ToBapa U3rOTOBUTEND (MPOJABELl, YIIOJIHOMOYEHHAs! OpraHU3alus UiIu
YIIOJTHOMOYEHHBI ~ WHIMBHIYaJbHBI TMpEANpPHHUMATENb, HMMIIOPTEp) O005S3aH NPEJOCTaBUTH B
MUCbMEeHHOM (hopme moTpeduTento uHpopmaluio o jare odpalieHus MmoTpeduTens ¢ TpeboBaHuEM 00
yCTpaHEHHH OOHapYXXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepelJauyd ToBapa IMOTpeOuTeneM i
YCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HMX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YAcTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHWM HEIOCTATKOB TOBAapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACIHS HITH
COCTAaBHOM YacTH OCHOBHOI'O u3aciida, Ha KOTOPBIC YCTAaHOBJICHLI l"apaHTI/II\/'IHBIG CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3JIEINe WM COCTaBHYIO YacTh OCHOBHOTO W3[IENIWSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOINIEE HM3JENIMe WIH COCTaBHYIO
9acTh OCHOBHOTO M3JICNHS, €CITH HHOE HE TIPETYCMOTPEHO JJOTOBOPOM, U TaPaHTHIHBIN CPOK MCUHUCISICTCS
CO AHA BbLAAa4YU HOTpe6I/ITCJIIO 9TOr'0 TOBapa 0 OKOHYaHWU pCMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa ToBapa HeHaanexawero Kayectsa

1. B ciiyqae oOHapykeHUsI TOTPEOUTEIEM HEJOCTATKOB TOBApa M MPEABIBICHHUS TPEOOBAHUS O €TO
3aMCHC mpoaaBCIy (I/ISFOTOBI/ITCHB, YIIOJIHOMOYCHHAA OopraHu3anusa NI ynOJIHOMO‘ICHHBIﬁ
WH/IMBUYAIBHBIA MPEANPUHAMATEh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TEUCHHE CEMU JHEH
CO OHA NPCAbABIICHUA YKA3aHHOT'O TpCGOBaHI/IH HOTpC6I/ITeJICM, a [Ipu HGOGXOHI/IMOCTI/I HOHOHHHTGHLHOﬁ

www.consultant.ru CrpaHvua 32 u3 54
HafeXXHaa npaBoBas noafepixka



3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ n3m. ot 17.02.2026) [JokymeHT npepocTtasnieH KoHcynbTaHTIn0C
"0 3awmTe npaB noTpebutenein"” [aTta coxpaHeHus: 05.03.2026
(c wam. n gon., ...

IIPOBEPKU KAa4eCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTENEM, YIIOJHOMOYEHHON OpraHu3alueill Win
YIOJTHOMOYEHHBIM MHIUBUAYAJIbHBIM IIPEIIPUHUMATEIEM, UMIOPTEPOM) - B T€UEHUE ABAALATH JHEH CO
THSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Eciu y mnpomaBua (M3roTOBHUTENS, YIOJIHOMOYEHHOM OpraHu3alid WM  YIOJIHOMOYEHHOTO
WHANBUAYAIBHOTO TPEIINPUHUMATESI, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHMS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh NpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpuUpaBHEHHBIX K HUM MECTHOCTSAX TPeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YAOBJICTBOPCHHUIO IO €TI0 3asBJICHHUIO B CPOK, HCO6XOI[I/IMbH>'I JJIA OqepeI[HOﬁ
JIOCTaBKH COOTBETCTBYIOILIETO TOBapa B 3TU PalOHBI, B CIy4yae OTCYTCTBUA Yy MpojaBia (M3rOTOBUTEI,
yHOHHOMO‘IeHHOfI opraHu3anyi WJIM  YIOJHOMOYCHHOTIO HWHAWBUAYAJILHOTO  IMPCANPUHUMATCIIA,
UMIopTepa) He0OXOMMOTO ISl 3aMEHBI TOBapa Ha IeHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyercst 6ojiee ceMH JAHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpOoJaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOUYEHHBIH WMHIUBHYaJIbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPeX JHEH co JHs MpeabsBIeHUs TpeOoBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE MOJIb30BAaHWE HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIFHOTO TOJIb30BaHMs, O0JaNalomMi ITHUMU K€ OCHOBHBIMHU MNOTPEOUTENCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACHpPOCTPAHAETCS HAa TOBAPHI, IEpEUEHb
KOTOPBIX ONpPEAEAETCS B COOTBETCTBUM C IYHKTOM 2 cTaThbu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KaYyeCTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHU.

IIpu 3ameHe ToOBapa TrapaHTUMHBIM CPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
OTpeOUTeIIO.

CraTtbAa 22. CpoKu yAOBNeTBOPEHUSA OTAENbHbLIX TPpeboBaHUM NnoTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust mOTpeOUTENST O COpPa3MEPHOM YMEHBIICHWH IMOKYITHOW LIEHBI TOBapa, BO3MELICHUH
pacxogoB Ha HCHPABICHHUC HCAOCTATKOB TOBapa HOTpe6I/ITCJIeM HJIn TpPCTbUM JIMIIOM, BO3BpATC
YIUTAYeHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaK)Ke TPeOOBaHMWE O BO3MEIICHHU YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXH TOBapa HEHAIESKAIIEro KauecTBa JIMOO MpeloCTaBICHUS
HEeHaJUIeKale WHGOPMAaMK O TOBape, IOUICKHT YJOBICTBOPCHUIO MPOJABIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYECHHON OpraHu3alMed WIM YIOJHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEAIPUHUMATEIIEM,
HUMITIOPTEPOM) B TCUCHHUE JICCATH THEH CO THS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpopaBua (M3rotoBUTENs, YNONTHOMOYEHHOWM
opraHuMsauum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. 3a HapyiieHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOTHEHUE (3aJIEPKKY BBITOJTHEHUS) TPEOOBaHUSI MOTPEOUTENS O MPEAOCTABICHUN €My Ha TEePUOJ
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojAaBel] (M3rOTOBUTEINb, YITOJIHOMOUYEHHAS OpraHU3alus WIn
YIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpeaNpUHUMATEIb, UMIOPTED), AOMYCTUBIINN TaKhe HapylIECHUs,
VIUTAYUBAET MOTPEOUTEIIO 32 KaXIBIH JIEHb MPOCPOUYKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (IIEHH), OTPEICTICHHON B COOTBETCTBUU C
HACTOSIIEH CTaThei, HE MOXET NPEBbIIATh CyMMY, YIUIAUE€HHYIO IMOTpEOHUTENIEeM MO JOTOBOPY KYIUIH-
npojaxu Toapa. Eciu nojexanias ymjaaTe HEyCcTOMKa sIBHO HeCOpa3MepHa MOCIeACTBUSIM HapyIICHUS
00s13aTeNbCTBA, CYy/] BIPAaBE YMEHBIIUTH HEYCTOMKY.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenensiercs, UCXOJs W3 €ro IIeHbI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJKHO OBUIO OBITH  YIOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYECHHON OpraHu3alMed WIM YIOJHOMOYEHHBIM HHAMBUAYAJIBHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
cyaeOHOro peleHus, eciiu TpeboBaHne JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHS TPeOOBaHUI MOTPEOUTEINST B CPOKH, MPEAYCMOTpEHHbIE cTaThsimu 20 -
22 HacTosulero 3akoHa, MOTPeOMTENb BIIPABE IIO CBOEMY BBIOOPY MNpPENbSIBUTH WHBbIE TPEOOBAHWSA,
yCTaHOBJIEHHbIE cTaThell 18 HacTosmero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHMA  npoadaBLOM CpokKa nepepayu
npeaBapuTesibHO ONflaYeHHOro ToBapa notpeéurtento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-NIPOJAXH, MPEIyCMaTPUBAIOMIMKA OOS3aHHOCTh MOTPEOUTENS] MpPEIBAPUTEIHHO
OILIATUTh TOBAP, JOJHKCH COJIEPIKATh YCIOBUE O CPOKE MEpelaur TOBapa MOTPEOUTEITIO.

2. B cnydae, eciau mpojasel, MOJYYUMBIIMHA CyMMY NPEABAPUTENIBHON OIUIAThl B OMNPENCIICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIONHUI 00sI3aHHOCTh IO Tepeadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeJayy OIUIay€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEILHOM OILIATHI TOBAPA, HE MEPEIAHHOIO MMPOIABIIOM.

[Ipu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATH TAKXKE IMOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJICACTBHE HApyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IPOAAXKH CPOKa Iepeladu
IIPEIBAPUTENIBHO OIJIAYEHHOT'0 TOBapa.

3. B cnywyae HapylmeHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKUA CpOKa Iepenadyu
NpeBapUTENIFHO OIUIAaY€HHOTO TOBapa MOTPEOMTENIO MpOJaBell YIIauMBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CyMMBI MPEBAPUTEIHLHOM OIUIaThl TOBapA.
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Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJa 1O JOTOBOPY KYIUTU-TIPOJAXH IMepeaada ToBapa
MOTpeOUTENI0 JTOHKHA ObljIa OBITH OCYIIECTBJICHA, 0 JHS TMEpeaadnd TOBapa MOTPEOUTENIO WIH J0 JTHS
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEIIS O BO3BpATE €My MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENEeM HEYCTOWKM (IeHH) HEe MOXKET TMPEeBbIIIaTh CyMMY
MpeABAPUTENILHOM OIUIAThl TOBApA.

4. TpeOoBaHusi TOTpEeOUTENS O BO3BpATe YIJIAYEHHOW 3a TOBAp CYMMBI M O TOJTHOM BO3MEIIECHUHU
yGBITKOB MNOJIC)KAT YHOBJICTBOPCHUIO MPOAABIOM B TCUCHHUC HOCCATU I[Hefl CO IHA NPCAbABICHHUA
COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. TpebGoBanust mOTpeOUTENsI, YCTAaHOBJICHHbIC ITYHKTOM 2 HACTOSAIICH CTaThH, HE IMOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylUIeHHE CpPOKOB HepeAaud IMOTPEOUTEINto
[IPEABAPUTEIIBHO OIUIAYEHHOI'O0 TOBapa IPOU3OLIIO BCIEICTBHE HENPEOAOIUMON CUIIBI WM II0 BUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuobopeTeHuss MM ToBapa
HeHaanexawlero KayecTBa

1. Ilpu 3aMeHe TOBapa HEHAJICXKAINETO KadecTBa HA TOBAp ATOW Ke MapKu (ITUX Ke MOJACTU H
(wm) apTHKYyIa) mepepacyueT IEeHbI TOBapa He TPOU3BOIUTCSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJIC)KAIET0 KauyecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoOjaenu,
apTHKYyJa) B CiIy4ae, €Cy IieHa TOBapa, MOAJIEKAILEr0 3aMEHE, HWKE LIEHBI TOBapa, IPEeJ0CTaBIEHHOTO
B3aMeH, MOTpeOuTeNb JOHKEH JOIUIATUTh Pa3HUIly B IIEHAX; B CiIy4ae, eclid IIeHa TOBapa, MOJJIeKaIIero
3aME€HE, BBIIIE IIEHbl TOBapa, IMPEJAOCTABICHHOIO B3aMEH, pa3HUIA B 1EHAX BBIIIAYUBACTCA
norpeburento. lleHa ToBapa, MoJJIekalIero 3amMeHe, ONpEeeNsseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, II€HA 3aMEHSIEeMOro TOBapa M IICHa
nepe1aBaeMoro B3aMeH ToBapa OIpeIessSIOTCS HAa MOMEHT BBIHECEHUS CYJIOM pPEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npenpsiBaeHus mnotpebureneM TpeOOBaHHUS O COpa3sMEPHOM YMEHBIIEHUU TMOKYITHOM
LCHBI TOBApa B PACUCT MIPUHUMACTCSA LICHA TOBAPAa HAa MOMCHT MPCABABICHUA HOTp€6I/ITCHeM Tpe6OBaHI/I$I
00 yIIeHKE WM, €CJIM OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEUICHHS O
COpPa3MEPHOM YMEHBbIIEHUHU OKYITHOM LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEILCHHUS
pasHUIBI MEXAY LIEHOH TOBapa, YCTAHOBJICHHOH J0rOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPeOOBaHUS WM, €CM TpeOoBaHME TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZI0OM PEILICHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipu Bo3BpaTe TEXHHYECKH CIIO)KHOTO TOBapa HEHAIEXKAIIEro KadecTBa MOTpPeOUTENh BIIpaBe
TpeOoBaTh BO3MEIIEHUS pPA3HUIBI MEXAY IIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOH
AHAJIOTUYHOI'O MO0 TCXHUYCCKHUM H ISKCIUTYATaAllUOHHBIM XapaKTCPUCTHKAM, OGJI&II&IOH.[CFO TaKoOH Ke
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CTETICHhI0 M3HOCA M TOTO K€ TOJa BBHIMYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO
VIOBJICTBOPEHUSI TPEOOBAaHUS WIIM, €CIH TpeOOBaHHWE JOOPOBOJHHO HE YIOBJICTBOPCHO, Ha MOMEHT
BBIHCCCHU A CYI[OM peIHCHI/IH. HOHO)KCHI/IH B 4aCTH OHpe,[ICJIeHI/IH TaKOﬁ paSHI/II_[BI, YCTaHOBJIeHHBIC
HACTOSIIUM a03arieM, He MPUMEHSIOTCS, €CIT IIPH 3aKITF0YCHUH JIOTOBOpa MOTPEOUTEh OBUT YMBIIIICHHO
BBCACH HpOI[aBI_IOM B 3a6ny>1<;[eHHe OTHOCUTCJIIBHO TCXHUYCCKUX U 3KCHHyaTaLII/IOHHI:IX XapaKTepI/ICTI/IK,
CTCIICHH HW3HOCAa M ToJia BBITYCKAa TOBapa, YTO MPHUBEIO K IMPHOOPETEHUIO TMOTPEOHMTENIEM TOBapa,
XapaKTePUCTUKU KOTOPOTO CYIIECTBEHHO OTIIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B JOTOBOPE KYILIU-
pojaku. B TakoMm ciydae MPUMEHSIOTCS IOJIOKEHHUS, YCTAaHOBJICHHBIC a03alleM TEepBBIM HACTOSIIETO
IIYHKTA.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B ciyyae BO3BpaTa TOBapa HEHAJJIEKAIIETO KAadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaue€HHas 3a TOBap JICHEXKHAsh CyMMa B pa3Mepe IOTalIeHHOTO KO IIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a TAaK)Ke BO3MEIIAETCs TUIaTa 3a MPeI0CTaBICHNE KPEINTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa ToBapa HEHAIJIXKAIETO KauecTBa, MPUOOPETEHHOr0 MOTpeOUTENeM 3a CYeT
MOTpeOUTENHLCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEX)KHYIO CYMMY, a TaKXe BO3MECTHUTh YIUIAUY€HHBIC MOTPEOUTENeM MPOIEHTHl U WHBIC IIATEXKU 10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexaliero KayecrTea

1. Ilorpebutens BmpaBe OOMEHSATh HEMPOIOBOJILCTBEHHBIN TOBap HAaJJIeKAIIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO TOT TOBAap OBbLI MPHOOPETEeH, ecly yKa3aHHBIA TOBap He
nojoeln 1o ¢popme, rabapuram, acoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens umMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJICXKAIEro KauyecTBa B
TEeUEHHWE YCTHIPHAIIATH JHEH, HE CUNTAs JHS €ro MOKYIIKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJUICKAILEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HE OBLI B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKHUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIN YeK JINOO WHOW MOATBEPKIAFOIIHIA
OIJIaTy YKa3aHHOI'O TOBapa AOKYMEeHT. OTCyTCTBUE Yy MOTPEOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO UeKa
00 MHOTO TOJITBEPKIAIONIETO OIUIATy TOBapa TOKYMEHTA HE JIUIIAET €r0 BO3MOXKHOCTU CChLIATHCS Ha
CBUJCTEIHCKUE MOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HAcCTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanyu.

2. B cnyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIeHb 0OpallleHHsI TOTpeOUuTes K
MPO/IaBIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIA TOBAp JEHEKHOW CyMMBI. TpeOGoBaHHE MOTPEOUTENsI O BO3BpATe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJIEKUT YAOBICTBOPEHHUIO B TEYCHUE TPEX AHEHU
CO JHS BO3BpaTa yKa3aHHOTO TOBApa.
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[To cornamenuio MOTpPeOUTENsT C MPOJABLOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUM AaHAJIOTHYHOTO TOBapa B Mpojaaxy. llpomaBen 00s3aH HE3aMEUIMTENHFHO COOOLIUTH
NOTPEeOUTEIIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBAapa B IPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbs 26.1. iIncTaHUMOHHBLIM CNOCOO NpoAaXu ToBapa
(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOW KYILTU-TIPOJAKM MOXKET OBITh 3aKJIIOUEH Ha OCHOBAaHMHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEATIOKEHHBIM TPOAABIIOM OIMKMCAHUEM TOBapa MOCPEICTBOM KaTajaoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJIECBU3MOHHON, TOYTOBOM, PAAMOCBS3U U IPYTUX ) WA UHBIMU
HUCKIIIOYAOIMMUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMJICHUA HOTpGGI/ITeHH C TOBapoOM J'II/I60
oOpasloM ToBapa MpPH 3aKIIYCHHUH TaKOTo JOTOBOpa (IMCTAHIIMOHHBIM CIOCOO MPOJAXH TOBapa)
Croco0amu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKITIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTENO0 HH(POPMAITHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajxpece (MeCTe HaXOXACHHS) MPOJaBIia, O MECTe
W3TOTOBIICHUSI TOBapa, O TMOJHOM (UPMEHHOM HAaWMEHOBaHMM (HAMMEHOBAaHWH) TMIPOJAABIIA
(M3roTOBHTEINA), O IIEHE M 00 YCIOBHUSAX MPUOOPETEHUS TOBaApa, O €r0 JOCTABKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O IMOpSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET MPEIIOKEHHIE O 3aKIIFOYCHHUH J0TOBOPA.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 m. 2 ct. 26.1 nomomusercs a63. 2 (@3 or 28.12.2024 N 546-03). Cm. Oyaymryio
PENAKLMIO.

KoncynprantlIntoc: npumeyanue.

I1. 3 cr. 26.1 npusHan yactuuHo He cooTBeTcTBYOUM KoHcTutynuu PO (IlocranoBinenne KC P® ot
17.02.2026 N 7-IT). O nmpaBOBOM PETyJIUPOBAHUHU O BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHI CM. II. 5
ITocTanoBieHMUS.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa J0JKHA ObITh B MHCbMEHHON (opMe MpeaocTaBieHa
uHpopManus 0 ToBape, NpeaycMoTpeHHast ctaTbel 10 HacTosero 3akoHa, a Takke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIel cTaTbi HH(pOpMaIHs O TIOPSAKE U CpOoKax BO3BpaTa TOBapa.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 m. 3 ct. 26.1 nomomusercs a63. 2 (@3 or 28.12.2024 N 546-03). Cm. Oynyuryro
PENAKLMNIO.

KoncynprantlIntoc: npumeyanue.
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I1. 4 c1. 26.1 mpusHan yactuuHo He cooTBeTcTBYIOMMUM KoHcTuTynnu PO (IlocranoBnenne KC P® ot
17.02.2026 N 7-IT). O npaBOoBOM pEryJINpPOBAHNUHU O BHECEHUSI COOTBETCTBYIOINX U3MEHEHUH CM. II. 5
[TocTanoBnenus.

4. IlorpebuTenp BIpaBe OTKA3aThCS OT TOBapa B JIF0O0E BpeMsi 10 €ro mepeadu, a mocie neperadu
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu mHOpMaIms 0 TOpSAIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KaduecTBa HE
ObUla TpeAocTaBiIeHa B NHCbMEHHON ¢GopMe B MOMEHT JIOCTaBKM ToOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeaaun ToBapa.

Bo3BpaT ToBapa HaJIeKalero KauecTsa BO3MOXKEH B ClIy4dae, €CJIM COXPaHEHbl €ro TOBapHbI BUJ,
MOTPEOUTENLCKAE CBOWCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMMA (aKT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpeOUTENs] OKYMEHTa, MOATBEp)KIAloIero (GaxkT H YCIOBUS
MOKYIIKHA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHhCA Ha JIPYTue JI0Ka3aTeNbCTBAa MPHOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOuTtens He BHpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIET0 KayecTBa, HMMEIOLIETOo
WHAUBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAp MOXKET ObITh HCIOIb30BaH
UCKJTIOUUTENIHO MTPUOOPETAIOLINM €ro MOTPEeOUTEIEM.

[Ipu oTkaze moTpedHTENss OT TOBapa MPOAABEll TOJKEH BO3BPATUTh €MY JICHEXKHYIO CYMMY,
yIUTAYE€HHYI0 TOTpeOHTEIeM MO JO0TOBOPY, 3a HCKIIOYEHHEM pacXoJ0B IpPOAaBla HAa JOCTaBKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 AECiTh AHEeW co AHS MpeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoJaku TOBapa HEHAJIEKAIIET0 KayecTBa IUCTAHLIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSIMH, IPEYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosALIEr0 3aKOHa.

CraTtba 26.2. [paBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena @eaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHENBHBIX BHUIOB TOBAapoOB ycTaHaBiauBaroTcs I[IpaBurensctBom Pocculickon
denepanuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTENEW MPU BbINOJTHEHUU
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINONHEHUA paboT (okasaHua ycnyr)

1. UcnomHutens o00s3aH OCYIIECTBUTH BBITIOJHEHUE pPAa0OOTHI (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpPaBUIaMH BBITIOJHEHUS OTAENBHBIX BUAOB padOT (OKa3aHUS OTAENbHBIX BUAOB YCIYT)
WIH JIOTOBOPOM O BBITIONHEHUH pa0oT (0Ka3zaHUU ycnyr). B moroBope o BHIMOMHEHHH padOT (OKa3aHHUH
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHUS pa0bOTHl (OKa3aHUsS YCIYTH), €CIIM YKa3aHHBIMU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPaBUIIAMHU.
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2. Cpok BBINOJHEHUs Pa0OTHl (OKa3aHMUSA YCIYrH) MOXKET ONpENeNsAThCs HaTod (MepHoioM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYCHO BBITTOTHEHUE PaOOTHI (OKa3aHUE YCIyTH) Wiy (M) 1aTtoi (Ieproiom), K
KOTOPOH MCIIOTHUTENb TOJHKEH MPUCTYIHUTh K BBIIOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciii BbIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsaM (JI0CTaBKa
MEepPUOJNYECKON IeyaTH, TEXHUYEeCKoe OOCITy)XKMBaHUE) B TEUeHHE CpoKa JEeHCTBHS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHWU YCHyT), IOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TIepuo/IpT) BBITIOJTHEHHS TaKUX pabOT (OKa3aHUS YCIIYT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEIYCMOTPEHBI TAaKXKE CPOKHM 3aBEPILCHHS
OTJICTTLHBIX TAINOB PaOOTHI (MMPOMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 28. lNocneacrBmMA HapyleHUs UCMONHUTENEM CPOKOB BbINOSIHEHUA padoT
(okazaHusa ycnyr)

1. Ecnu ucnonaHUTeNs HapyIInWiI CPOKH BBITOJIHEHUSI pa0OThI (OKa3aHUs YCIyTH) - CPOKU Hayaja u
(M) OKOHYAHMS BBIMOJIHEHUSI pabOTHI (OKa3aHUs yCIyru) U (WIK) IPOMEXYTOUYHBIE CPOKHU BBITIOIHEHUS
paboThl (OKa3aHMWsS YCIYTH) WIM BO BpEMs BBIMOJHEHUS paOOThl (OKa3aHUsl YCIYTH) CTalIO OYEBUIHBIM,
YTO OHA HEe OYZET BHINIOJTHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

Ha3HAYUTHh UCHOJHUTEIIO HOBBIU CpPOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINOJHEHHE pPa0OTHl (OKa3aHUE YCIYrH) TPETHHM JIMLAM 3a PasyMHYIO IEHY MWIIH
BBINOJIHUTh €€ CBOUMH CHJIAMH U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHUS IOHECEHHBIX PacX0/l0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMOJTHEHHE PA0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT MUCTIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOI'O BO3MELICHHs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HApYILICHUEM CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPEOOBaHUN OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpeOUTENIEM HOBBICE CPOKHM BBINOJHEHUS palOOThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJHEHUU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENHh BIIPABE NPEIBSIBUTH HCIOIHUTEIIO HWHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIEC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpallaemasi MoTpeOUTeNo MpU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TakKe Y4MThIBaeMas IIpU
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YMEHBIICHUN II€HBI BBIIOJHEHHON paboOThl (OKa3aHHOW YCIYT'H), OIpPENeNseTcssi B COOTBETCTBUHM C
MyHKTaMmHu 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCIOJIHEHUS J0rOBOPA O BHINOJHEHUH PabOThl (OKa3aHUM YCIIYTH) UCIIOIHUTENIh
HC BIIpaBC Tpe6OBaTB BO3MCIICHHA CBOUX 3aTpaT, NPOU3SBCACHHBLIX B IPOLCCCC BBIMMOJIHCHUA paGOTBI
(oKka3zaHMsI YCIyTH), a TaKXe TUIATHl 32 BBITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYEHHUEM
clly4asi, €I NOTpeOUTeNb MPUHST BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63arn uckmoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cnydae HapylieHusi YCTaHOBJICHHBIX CPOKOB BBINIOJIHEHUS pabOThI (OKa3aHHs yCIyru) WIH
Ha3HAUYEHHBIX MOTPEeOHUTENIeM HAa OCHOBAaHMHM IyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJIHUTENH
yIUTa4yMBaeT MOTPEOUTENIO 3a KaX/blil IeHb (Yac, €CIM CPOK ONpEENIeH B yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pasMepe TpexX NPOIEHTOB IICHBI BBHIMOJIHEHUS paOoThl (OKa3aHMs YCIYTH), a €cClId IeHa
BBITIOJIHEHHUST Pa0O0THl (OKa3aHWs YCIYTH) JOTOBOPOM O BBHITIOJIHCHHH PalOOT (OKa3aHWHM YCIyT) HE
orpejneneHa - oOme meHsl 3aka3a. J[oroBOpoM O BBIMOJHEHHH PaboOT (OKa3aHUHM YCIYT) MEXIY
MoTpeOUTENIeEM 1 UCTIOJTHUTEIIEM MOXKET ObITh YCTAHOBIICH 00JIee BRICOKHN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHne CPOKOB Havyalia BHITOTHEHUST PabOThI (OKa3aHUs YCIIYTH), €€ dTamna
B3BICKMBACTCS 32 KXKIBIA JIeHb (W4ac, €ClIM CPOK OMpENeleH B Yacax) MPOCPOYKH BIUIOTH IO Hadaia
BBITIOJTHEHHUST Pa0OThl (OKa3aHWs YCIYTH), €€ 3Tama WIM TPEAbSBICHHUS TOTpeOuTeaeM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX MYHKTOM | HacTosIel CTaThu.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapyIIeHHE CPOKOB OKOHYAHHUS BBINOJHEHHs paboThl (OKa3aHHs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaX/bli JEHb (4Yac, €CIM CPOK OINpeNeleH B yacax) HNPOCPOUYKU BIUIOTH 1O
OKOHYAHUS BBINIOJIHEHUA DPAaOOTHl (OKa3aHMs YCIYrH), €e dSTana WIA TPeIbsBICHHUS IMOTpeOuTeneM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN moTpeduTesneM HEYCTOWKH (MIEeHM) HE MOXKET MPEBBbIIATh I[EHY OTAEIbHOTO
BHUJAa BBITIONHEHUSI pa0OTHl (OKa3aHUS YCIYyTH) WIM OONIYIO IEHY 3aKa3a, €CIU IIeHAa BBITOTHCHHS
OTJIETTLHOTO BHAAa paboThl (OKa3aHWs YCIyrd) HE OMNpe/AesieHa TOTOBOPOM O BBITIOJHEHHH PaOOThHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTolku (TI€HW) OMNpeAenseTcs, HCXOAs W3 IICHBl BBIMOJTHCHUS paboThl (OKa3aHUs
YCIIyTH), a €CIM YKa3aHHas IIeHa He ONpe/eNieHa, HCXO/s U3 00IIel IIeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM
MecTe, B KOTOpOM TpeOoBaHUE TOTPEOUTENSI TOJDKHO OBLIO OBITH yOBICTBOPEHO MCIIOJHUTENIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHUA TAaKOT'O Tp860BaHI/ISI NN B I€Hb BBIHECCHUA Cy,Z[CGHOI‘O pceuicHus, €CiIin
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YAOBIECTBOPEHO HE OBLIO.

6. TpeGoBanust mOTpeOUTENSI, YCTAaHOBICHHbIC ITYHKTOM | HAcTOAILIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHMIO, €CIM UCIIOJIIHUTEINb JOKAXKET, YTO HApPYIIEHUE CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMTPEOA0IMMOM CHITBI MIIH TIO BUHE TOTPEOUTEIS.
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Cratbsa 29. lpaBa notpebutena npu OOHapyXeHUU HeAOCTAaTKOB BbIMOJIHEHHOMN
paboTbl (OKa3aHHOM ycryru)

1. IMoTpeburens mpu OOHAPYKEHHWHU HEIOCTATKOB BBHIMOJHEHHOW pPAaOOTHI (OKa3aHHOW YCIIyTH)
BIIPaBe 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHS HEJOCTATKOB BBIMIOJTHEHHON pabOoThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BEIIOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS APYroi BEIIX U3 OJHOPOJIHOTO MaTepuaja TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIONHEHUST pa0boThl. [Ipu 3TOM moTpedbuTrens 00s3aH BO3BPATHUTH paHEe MEPEIAHHYI0 eMy
VCIIOJTHUTEIIEM BEIllb;

BO3MEIICHHSI MOHECCHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JTULIAMU.

VYnoBnerBopenue TpeOOBaHUI mMmoTpeOuTenss o Oe3BO3ME3HOM YCTPAaHEHHMH HEJOCTaTKOB, 00
W3rOTOBJICHUM [JpPYrod BeUM WM O TOBTOPHOM BBIIOJHEHUM pabOThl (OKa3aHUM YCIyTd) He
0CBOOOXKJA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapYIICHHUE CPOKA OKOHUAHHS
BBITIOJTHEHUS PaOOTHI (OKa3aHHS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOpPA O BBINIOJHEHUU pPaOOTH (OKa3aHUH
YCIyTH) U MOTpeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CIIH B YCTAaHOBJICHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyrH) HE YCTPAHEHBI HWCIOJTHHUTEIICM.
[ToTpeburens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOpPAa O BBIMOJTHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €ClTi UM OOHapYy’>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOThI (OKa3aHHOUW YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJIICHHUA OT yCJ'IOBPIfI A0roBopa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BhpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MELICHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBHITIOJIHEHHOW palbOThI (OKa3aHHOW YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUN OTPEOUTETIS.

2. llena BBIOJHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MmoTpeOUTENI0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUH pabOThl (OKAa3aHUM YCIYrH), a TaKkKe Yy4YUThIBaeMas IIpH
YMEHBIIIEHUH LEHbI BBIMOJIHEHHON paloThl (OKa3aHHOW YCIyru), OIpeAessieTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBSA3aHHBIE C HEJAOCTATKaMHU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH), MOTYT
OBITh IPEAbSABICHBI IPU NPUHITUU BHINOJIHEHHON paOOoThl (OKa3aHHOM YCIIyTH) WIN B XO/€ BBIIOJIHEHUS
paboThl (OKazaHHWsI YCIOYru) JHOO, €CIM HEBO3MOXXHO OOHApYKUTh HEJOCTATKH IPHU MHPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALINM ITYHKTOM.

[ToTpebuTtens BrpaBe MPeabsIBISITH TPEOOBAHUS, CBI3aHHBIE C HEOCTATKAMHU BHITIOTHEHHON PabOThHI
(oka3aHHOMW yCIyTH), €clii OHH OOHApYKEHbl B T€UEHHE TapaHTUHHOTO CPOKa, a MPU €ro OTCYTCTBUU B
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pa3yMHBIH CpPOK, B TIpeieiax ABYX JIET CO JHS MPUHSATHUS BHITOTHEHHON pabOThl (OKa3aHHOM YCIYTH) WU
ISITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBHDKHMOM UMYIIIECTBE.
(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTENh OTBEYAET 3a HENOCTATKH pPabOThl (YCAyru), Ha KOTOPYIO HE YCTaHOBIICH
FapaHTI/II\/JIHblf/'I CpOK, €CJik HOTpCGI/ITCHB JOKAXKET, YTO OHU BO3HUKIIM OO €C NPUHATUA UM HIINU 110
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

B orHomenun paboThl (yCayru), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHM BO3HUKIM IOCJE HNPUHATHS paboThl (YCIyrH)
noTpeOuTeNeM BCIEACTBHE HApYIICHUS WM MPaBUJI HCIONb30BAHUS pe3yibTaTta pabdoThl (YCIyTrH),
JNEUCTBUN TPETHUX JIULl WJIM HETPEOIOTUMON CHIIBI.

(. 4 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciywasax, korga mpeayCMOTPEHHBIN JTOTOBOPOM TapaHTHHHBIA CPOK COCTAaBJISIET MEHEE ABYX
neT (MATH JIET Ha HeJIBKUMOE UMYIIECTBO) U HEIOCTATKH pabOTHI (YCIIyTH) OOHApYKEHBI MOTPEOUTEIEM
[0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpefesax ABYX JIeT (TSATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTEINHh BIIPaBE MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQ)XET, 4TO TaKUe HEJOCTAaTKU BO3HUKIM JO MPHUHATHS UM pe3yibTaTa paboThl (yCIyru) WId IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBIABIIEHHS CYIIECTBEHHBIX HEJOCTATKOB padOThl (yCIyru) MOTPEOUTENh BIPaBE
MPEIbIBUTH UCIIOIHUTENIO TpeOoBaHNEe O 0€3BO3ME3AHOM YCTPAHEHUHU HEJIOCTATKOB, €CIIU JIOKAXET, U4TO
HEJOCTAaTKW BO3HHKIIH JI0 IPHHSITHS UM pe3ybTaTa padoThl (YCIYTH) WX 10 MPUYUHAM, BO3HUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET ObITh MPEIbSIBICHO, €CIIM TaKUe HEOCTaTKU OOHApPYKEHBI IO
WCTEYCHUU ABYX JIeT (MSITU JIET B OTHOUICHUH HEABM)KMMOTO UMYIIECTBA) CO JIHS MPHUHATUS Pe3ylbTaTa
paboThl (YCIIyrH), HO B MpeJenax yCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIy>KObI WU B
TEYCHHE JECATH JIET CO JHS MPHUHATHS pe3ylibTata padoThl (YCIyru) moTpeduTeneM, eCiid CPoK CIyKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBIETBOPEHO B TEUEHHE ABAALIATH JHEH CO JHS ero
MPeIbSBICHUS TOTPEOUTENEeM MM OOHAPYKCHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENb
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MOHECCHHBIX WM pPAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(OKa3aHHOMW yCITyTH) CBOUMHU CUJIAMH WM TPETHUMHU JTUIAMU;

OTKa3a OT MWCIIOJHEHMs [OTOBOPAa O BBINOJIHEHHWH paboThl (OKAa3aHUU YCIAYrH) U BO3MELICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 ct. 29 nononusercs . 7 (O3 ot 31.07.2025 N 290-D3).

Ctratbsa 30. CpokuM ycTpaHeHUMss He[oOCTaTKOB BbINOSIHEHHOM paboTbl (OKka3zaHHOM
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ycnyru)

Henocratku paGoTbl (yciiyru) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckitoueH. - Genepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpebureneM CpoK yCTpaHEHUS HETOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE HITU
B WHOM IMOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HANPABICHHOM IOTpEOHTEIEM
HUCITOJTHUTECIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyleHHEe MpeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM pa0oOTHl (OKa3aHHOW YCIYyTH) WUCIOJHHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KaXKIbIi JICHb
MIPOCPOYKU HEYCTOWKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOH OMPENEISIIOTCS B COOTBETCTBUHI
C IYHKTOM 5 CcTaThu 28 HACTOSIIETO 3aKOHA.

B CJIydac HapyHICHUA YKa3aHHBIX CPOKOB HOTpe6I/ITCHI: BIIpaBC MPCAbABUTL HUCIIOJHUTCIIO HWHBIC
TpeOoBaHUs, IPETYCMOTPEHHBIC TTYHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanust moTpeOUTENSI 00 YMEHBIIICHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
O BO3MEIIEHUH PACXOJOB MO YCTPAHCHHIO HEIOCTATKOB BBIMOJIHEHHOW pa0OThl (OKa3aHHOW YCIYTH)
CBOMMHM CHJIAaMU WJIU TPETbUMH JIUI[AMH, a TAaKXKe O BO3BpaTe YIUIAYe€HHOM 3a paboTy (yclyry) AeHexKHOU
CyMMBI M BO3MEIICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HWCIIOJIHEHHS JOTOBOpA,
MpeyCMOTPEHHbIE MYHKTOM | cTaTthu 28 u myHKTamu | u 4 ctatbu 29 HacTosimiero 3akoHa, Mojiexar
yIIOBJICTBOPEHHIO B JICCATUTHEBHBIN CPOK CO JIHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpebuTens o 0E3BO3ME3MHOM H3TOTOBICHHU JIPYrOW BEIId W3 OJHOPOHOTO
MaTepuaja Takoro kK€ KauecTBa MM O TIOBTOPHOM BBHINOJHEHUH PAaOOTHI (OKa3aHUM YCIYTH) MOIJIekKaT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJIGHHBIN JIi CPOYHOTO BBIIIOJHEHHUS paboTHI (OKa3aHUs yCIyTrH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBINH JOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHuM YCIIyTH), KOTOPBIH ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapylieHHe NPEAYCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YJOBIECTBOPEHUS OTACIBHBIX
TpeOOBaHUI MOTPEOHUTENsT HWCIOJHUTENb YIUIAYMBAET MOTPEOUTEN0 3a KaXKIBIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUMCICHUS KOTOPOU OMpeensatioTcs B COOTBETCTBUU C MTYHKTOM
5 cratbu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyimieHHs CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTpeOUTETH
BIIpaBE MPEABSBUTH HCIOJIHUTENIO HHbIE TpeOOBaHMS, MPEAYCMOTPEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacToAIIEero 3aKoHa.

Cratba 32. paBo noTpebuTenss Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINONTHEHUU
paboT (okasaHuu ycnyr)
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKa3aThCS OT UCIOJHEHHSI JIOTOBOPA O BBIMOJIHEHUH PabOT (OKa3aHUH YCIIYT)
B HIO60€ BpEMs IIPpU YCIIOBUU OINIATBI UCITOJTHHUTCIIIO (1)aKTI/I‘IeCKI/I MMOHCCCHHLIX UM PACXO00B, CBA3AHHBIX
C MCTIOJTHEHHEM 00513aTeIILCTB 110 TAHHOMY JIOTOBODY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycrnyru)

1. Ha BbimonHeHue pab®oThl (OKa3aHHE YCIYrW), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpAAs WM NPUOIM3UTENIbHAS CMETa.

CocraBrieHHe TaKOW CMETHI IO TPEOOBAHUIO MTOTPEOUTENIST UITH UCTIOTHUTENS 00s3aTENBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMEThl, a MNOTPeOUTENh - ee
YMEHBIICHUs, B TOM YHUCJIE B Clly4yae, KOrJja B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHYaiach
BO3MOKHOCTh MPEIYCMOTPETh MOJIHBIM 00bEM MOAJISKAIINX BHIMOIHEHUIO padoT (OKa3aHUIO YCIYyT) WU
HEOOXOIUMBIX AJIsl TOTO PACXOJIOB.

Hcnonaurens umeeT mpaBo TpeOOBAaTh YBENIWYCHHUS TBEPAOH CMETHl MpPU CYIIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MAaTEpPHAJIOB M OOOpPYAOBAHWS, MPEIOCTABISIEMbBIX HCIIOJTHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMHM JIULAMHU YCIYT, KOTOPOE HEeb3sl OBLIO MPEAYCMOTPETh MPH 3aKIIOYCHUU
noroBopa. [lpu oTkaze moTpeOWTENs BBHINOJHHUTH 3TO TPEOOBAHHWE HCIIONHUTENH BIIPABE PACTOPTHYTH
JIOTOBOP B CYZCOHOM TMOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBINOJHEHHS  JIOTIONIHUTENbHBIX  paboT  (OKa3aHMsA
TOTOJHUTEIBHBIX YCIIYT) M O 3TOH NMPHYMHE CYHIIECTBEHHOTO MPEBBIMICHUS MPUOIM3UTEIFHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPEaynpeauTh 00 3ToM motpeburens. Ecau morpedurens He nan
corjacue Ha MPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOIHEHUS 1oroBopa. B
3TOM CIJIydae UCIOJHHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENsl YIJIaThl IIEHbI 33 BHINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE TPEAyNPEAUBIINN MOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTENHHON CMETHI, 00513aH MCTIOJHUTH JIOTOBOP, COXPaHss MPaBO Ha OIuIaTy paboThl (YyCIyru) B
npenenax mpuOIN3UTEIbHON CMETHI.

(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl 3 maTtepuana UCNOJIHUTENA

1. UcrionmHUTENH 00513aH BHITIOJIHUTE PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PabOThI, U3
CBOETO MaTepHalia 1 CBOUMHU CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITGHB, HpeIIOCTaBI/IBH_II/Iﬁ Marcpuajl Jis1  BBIIOJHCHUA paGOTBI, OTBCUYACT 3a €Io
HEHaJUIe)kKallee Ka4eCcTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH IPOJAABIIA 332 TOBApHl HEHAJICIKAIIETO
KauyecTBa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Matepuasl UCHOJHUTENS OIUIAYMBAETCS MOTPEOUTETIeM MPH 3aKIIOUYEHUH YKAa3aHHOTO J0TOBOpa
MIOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUHU PAa0OTHI ¢ yCIOBUEM OKOHYATEIBHOIO
pacuera HpU TMOJTYYEHUH IMOTPEOUTENIEM BBITIOJHEHHOW HCIONHUTENEM paboThl, €CIM MHOM MOpSI0K
pacueToB 3a MaTepuai UCIOJHUTENS HE IPEAYCMOTPEH COIJIalllEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayuasx, NpeayCMOTPEHHBIX JIOTOBOPOM O BBIIIOJHEHUU DPAOOTHI, MaTepUans MOKET ObITh
NPEJOCTaBIEH  HCIOJHUTENeM moTpedbutemo B KpenuT. [locienyromee W3MEHEHHE — LEHBI
IIPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS HE BIeUeT 3a co0ol nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHHUTENST W HEOOXOAMMBIC ISl BBIMOJHEHUS PabOThl TEXHUUYECKHE CPECTBA,
WHCTPYMEHTHI U TIPOYee JOCTABIISIFOTCS K MECTY BBITIOTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbo) noTpeduTtens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEIIbI0) MOTpeduTes,
UCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuaina (Belin) U MpaBUIbHOE €ro UCIOJIb30BaHUE.

WcnonauTens 00s13aH;

HpEeAYNpEeIUTh TMOTPEOUTENII O HENPUTOAHOCTH WM HEZOOPOKAYEeCTBEHHOCTH IEPEAaHHOTO
norpeOuTeneM Matepuana (Bem);

MPEJICTaBUTh OTYET 00 M3pACXOJOBAaHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B cinydae monHOM miM 4YacTMYHON yTpaTsl (IOBpEXAECHHA) Marepuana (BEIM), HPHUHITOIO OT
MOTpeOUTENs, UCIOIHUTENb 0053aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaoM
(BelbI0) aHAJIOTUYHOTO KAuyecTBAa U I10 JKEJIAHUIO MOTPEOHTENs] M3TOTOBUTH U3ZEIHE W3 OJHOPOJHOIO
Marepuaia (BEI) B pa3yMHBIN CPOK, a TPU OTCYTCTBHH OJTHOPOJHOTO Marepuaia (BEIIr) aHAJIOTHIHOTO
KayecTBa - BO3MECTUThH IMOTPEOUTENIO JBYKPATHYIO LIEHY YTPau€HHOro (MOBPEXIECHHOI0) MaTepuana
(Bemm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIEM.

2. llena yrpadeHHOro (TOBPEXKIECHHOTO) MaTepuana (BEIIHU) OMpPEAeNseTcs, HUCXOAS M3 LIEHbI
Marepuana (BEIin), CyleCTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJICTBOPEHO HCIIOJIHUTEIEM B JCHD JTOOPOBOJIBLHOTO YIOBICTBOPSHHS TAKOTO TPEOOBAHMS WU B
JICHb BBIHECEHUs Cy/eOHOTO PEIIeHUsI, eclu TpeOoBaHWE MOTpeOUTENs JOOPOBOJIBHO YAOBJIETBOPEHO HE
OBLI0.

[lena marepuana (Bemm), NepeaaBaeMoro HCIOIHUTEIO0, ONPEISISIETCS B IOTOBOPE O BHIIOJIHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomautenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHue) Mareprana (BEIIH), MPUHATOTO UM OT MOTPEOUTENs, €CIIM MOTPEOUTENh TPEAYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BeIlt), KOTOPhIE MOTYT MOBJEYb 32 COOOH €ro MOJHYO
WM YaCTUYHYIO yTpary (MOoBpexaAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBa Marepuana (BElu) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOTO MaTepraa (BeIu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb uMcnonHUTEeNns uWHdpopmMupoBaTb noTpedutensa o6
obcToATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMOU PpaboTbl
(okasbiBaemom ycnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTL €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOACHUE
yKa3aHHI>'I HOTpe6I/ITeJI$I U UHBIC 06CTO$IT€HBCTB3., 3aBUCAIIINEC OT HOTpC6I/ITeJISI, MOT'YT CHHU3UTH Ka4CCTBO
BBITIOJTHSIEMOM PabOTHI (OKa3bIBAEMOM YCIIYTH) WM MOBJIEYb 32 COO0 HEBO3MOXKHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu motpeburenb, HECMOTpss Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBAHUE
UCIIOJIHUTEJIEM, B PA3yYMHBIM CPOK HE 3aMEHUT HENPUTOIHBINA WM HEAOOPOKAaYeCTBEHHBIN MaTepHall, He
M3MEHHUT YyKa3aHUH O CIocoOe BBIMOJHEHHUS pabOThl (OKa3aHUs YCIyru) OO HE YCTPAHUT MHBIX
00CTOSITEILCTB, KOTOPBhIE MOTYT CHHM3UTh KA4eCTBO BBIMOJHSAEMON pabOThl (OKa3bIBa@MOW YCIIYTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCS OT UCIOIHEHUS JOTOBOPA O BBIOJHEHUU pabOThI (OKa3aHUU YCIYTH) U
moTpeOoBaTh MOJTHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatbsa 37. Mopsanok u chopmbl onnaTtbl BbINOMTHEHHOW paboThbl (OKa3aHHOW yCcnyru)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TIOPSJKE M B CPOKH, KOTOpBIC
YCTAHOBJICHBI JOTOBOPOM C MCITIOJITHUTCIICM.
(dactpb nmepBas B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMIATUTH BBHIIOJIHEHHYIO UCTIOJIHUTENIEM B IIOJHOM 00BeMe paboTy mocie ee
npuHATHA otpedutenem. C coriacust moTpeduTens padboTa MOXKET ObITh OIJIaY€Ha UM IMPHU 3aKITIOUCHUH
JIOTOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJaud aBaHca.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omrara OKa3aHHBIX YCIYT (BBINOJHEHHBIX PAa0OT) MPOU3ZBOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
O€3HaTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccutickoni Denepanum.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOW (DOPMBI pacdeToB oIUiaTa TOBapoB (paboT, yciIyr) moTpeduTeaem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHUEM MpojaBla (WCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (HMCIIOTHUTENIO), TUOO B KPEIUTHYIO OPTaHM3alfio, JIMOO TUIATE)KHOMY
areHTy, OCYLIECTBISIONIEMY JIEATEILHOCTh 1O NMpUEMy IUIaTeXel (PU3NYECKHUX JIUL, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHTy (cy0areHTy), OCYILECTBISIONIEMY  JEATEIbHOCTh B  COOTBETCTBUHU  C
3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOHM JESTEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (eaepalbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTHUBHBIMM TpaBOBbIMH akTamu Poccuiickoin ®denepammu. Ilpu sTom
00s13aTeNIbCTBA MOTPEOUTENST TIepea MPOAaBLOM (MCIIONHUTENEM) 1O oIuUlaTe ToBapoB (palot, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO B KPEAUTHYIO OPTaHU3aIHIo, JIN00
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IUIATEKHOMY areHTy, OCYIIECTBIISIOMIEMY AESITEILHOCTh MO MpUEMY IUTaTexel (U3nUecKux JuI, 0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (cy0areHTy), OCYIIECTBIISIONIEMY AESITEIBPHOCTh B COOTBETCTBUHU C
3aKOHOAATEIHLCTBOM O OaHKaX M OAHKOBCKOM JESITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyLIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIbHBIX BUIOB YCIIYT, €CJIU TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy HE MOANaAaroT MOJ ACHCTBUE HACTOSILIEH IJIaBbl, OMPEAEISIOTCS
3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB yCIyr, BbINOJIHEHUA OTAENbHbIX
BUAOB paboT noTpedbutenam

(BBenena ®enepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHHs OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTIEIBHBIX BUJOB pabOT MOTPEOUTEISIM
yctanaBiauBatorces [IpaBurensctBom Poccuiickoit @eaepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBEeHHbIA KOHTpoOnb (Haa3op) B obnactu
3awmThbl NpaB noTpedutenen

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasbHBI TOCYIAPCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3alIMTHI TIpaB MOTpeOuTenei
OCYHICCTBIIACTCA (bellepaJIBHLIM OopraHomM HUCIOJIHUTEIHLHONU BJIaCTHU, YITOJJHOMOUYCHHBIM HpaBI/ITCHLCTBOM
Poccutickoit deneparuu (anee - oprad rocyJ1IapcTBEHHOTO Ha130pa).

2. IlpenmeToM QenepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIsA (HAa30pa) B OONACTH 3aIIUTHI MPaB
MoTpeOuTeneit IBISIOTCS:

1 ) COGHIOI[CHI/IG HU3TOTOBUTCIIAIMU, HUCIIOJIHUTCIISIMU, npoaaBuamu, YIIOJITHOMOYCHHBIMHU
OpraHM3alMsIMH WM YHOJHOMOYEHHBIMU HWHAWBHUIYAJTbHBIMH MPEANPUHUMATENISIMH, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUI, YCTAHOBICHHBIX HACTOALINM 3aKOHOM, IPYTUMHU
(dbenepasbHBIMA 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU TIPABOBBIMH akTamH Poccuiickoit denepanuu, a
TaK)K€ AaKTaMH, COCTABJISIIOUIMMHU TpaBO EBpa3suiickoro 3KOHOMHUYECKOrO COI03a, PEryJupyIOIIUMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

2) cobmoieHre N3rOTOBUTENIEM, HCIIOJIHUTENEM (JIMIIOM, BBIMOIHAIOMUM (PYHKIIUH MHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TPEOOBAHMM, YCTAHOBJICHHBIX TEXHHYECKUMHU pETJaMEHTaMU, WIH
OGHS&TQHBHLIX Tpe6OBaHI/II>'I, IIoAJICKalmumux HpI/IMeHeHI/IIO 0 IOHA BCTYHHGHI/IH B CI/IJIy TCXHHUYCCKHUX
periiaMeHTOB B COOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-d3 "O
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TEXHUYECKOM peryaupoBaHun’,;

3) coOmroneHHe TPOJAaBIAMH | BIIAJICTbIIAMHA arperaTopoB oOs3aTeNbHBIX TPeOOBaHMA K
MapKUpPOBKE TOBAPOB CpEACTBAMHU HICHTU(DUKALMHU, K Tepenade MHPOPMALUU B TOCYIApCTBEHHYIO
WH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHUHTa 3a OOOpPOTOM TOBApoOB, MOJUICKAINUX 00s3aTeIBLHOMN
MapKUpOBKE CpPEACTBAMU MJCHTU(UKALUHN, M HHBIX TPEOOBaHWM, CBA3aHHBIX C OOOPOTOM TOBAPOB,
nHpopMaLyg O KOTOPBIX MOMAJEKHUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMALKMOHHYIO
cuctemy B cootBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 28 mekadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYJIapCTBEHHOT'O PETYJIMPOBAHUs TOProBOM AesTeabHOCTH B Poccuiickoit @enepanun", @enepaibHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryIMpOBAaHUU INPOMU3BOJACTBA U
o0opoTa TabauyHbIX M3/AeNuil, TA0AYHON NMPOAYKIIMH, HUKOTUHCOJAEPKAIIeH MPOTYKIIUU U CBIPhS AJIS UX
npousBojcTBa", DenepasbHBIM 3aKOHOM OT 22 Hos10ps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pPErylIUpOBaHUM TPOU3BOJCTBA U 000OpPOTa ATHIOBOTO CIHPTA, AJKOTOJBHONW M CIHPTOCOAEp Kallei
NPOAYKIUK U 00 OrpaHHYEHHH MOTpeOsIeHUs (PaCMHTHs) AIKOTOJIBHON MPOAYKIUH'", 32 HCKIIOYCHUEM
TaKUX O0O0s3aTENbHBIX TPEOOBAaHUM, OTHOCALIMXCA K MpPEIMETy PErHOHaJbHOTO TOCYIAapCTBEHHOIO
KOHTpOJIS (Ha/a30pa) B 001aCTH POSHUYHOM MPOJAKU aJIKOTOJIBHONW M CIHIMPTOCOAEpKAIIEH MPOAYKIUN U
(dhenepalbHOrO TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B 00JIaCTH MPOU3BOJACTBA U 000POTa ITHIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOAEPKALLEH ITPOIYKIIHH.

(. 3 BBenen denepanbHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBJIEHHE (elepaIbHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Haa3o0pa) B
00J1acTH 3aluThI MpaB MoTpeduteneit perynupytorcs DeaepanbHbiM 3akoHOM OT 31 mromst 2020 roma N
248-®3 "O rocynapCTBEHHOM KOHTpoJie (HaA30pe) W MYHHUIUNAIBHOM KOHTpolie B Poccuiickoit
Oenepanun".

4. Tlonoxenne o ¢enepaTbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3allUThI MpaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxenuu o deneparbHOM rocyIapCTBEHHOM KOHTpOJe (Haa30pe) B 00JIaCTH 3alUTHI TpaB
norpeduTeneil ykasblBaloTC HAaUMEHOBAHHWE U CTPYKTYPHBIE 3JE€MEHTHl TEXHUYECKOI'O perjiaMeHTa U
(vnn) 00sI3aTENBHBIX TPEOOBAHMIMA, TOISKAITNX TTPUMEHEHHUIO J0 JHS BCTYIJICHUS B CUITY TEXHUYECKUX
periiaMeHTOB B COOTBeTCTBUU ¢ PDenepanbHbIM 3akoHOM oT 27 paekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OLIEHKA COOOICHHUS KOTOPBIX OCYIIIECTBISETCS B paMKaX (enepalbHOTO
TrOCYIapCTBEHHOTO KOHTpPOJs (Ham3opa) B 0OO0JacTH 3alIUThl TpaB TOTPEOUTENCH, a TakKe BHIIbI
MIPOYKIINH, SIBIISIONIUECS 00beKTaMH (peiepalbHOTO TOCYAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00IacTH
3aIUTHI IPAB OTPEOUTENCH.

6. Opran rocyJapcTBEHHOTO Ha/I30pa €KETr0IHO TOTOBUT TOCYIAPCTBEHHBIN JOKIIA/l O 3aIIUTe IpaB
notpebuteneit B Poccmiickoit denepanuu B mopsake, ycraHoBiaeHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. OpraH rocyIapCTBEHHOTO HaJ30pa BIIpaBe oOpamaThCcs B CyJ C 3asfBICHUSIMH B 3aIIUTY IIPaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX HOTpeOuTenei (rpymmbsl  HOTpeOHTENei,
HEONPE/ICIEHHOTO Kpyra HOTpeOWTeneil), a Takke C 3asBICHUAMH O JHMKBHIAIWK W3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alyi, UMIIOPTEpa, BIaJelblia arperatopa) Juoo o
HpeKpanieHu JeATeIILHOCTH WHIUBHTyaTbHOTO IpeAPUHIMATEIS (YOJTHOMOYEHHOTO
WH/IMBUYAIIbHOTO TpEANpPUHUMATENs) 3a rpy0boe (MOBIIEKIIee CMEpTh MM MacCoBbIE 3a00JeBaHUS,
OTpaBIICHHUS JIIOJICH) HApYIIIEHUE TTpaB MOTPeOUTECH.
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8. OpraH rocyaapcTBEHHOT0O HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJIaTENLCTBOM Poccuiickoii
®denepanyu, MOXKET ObITh MPUBJIEYEH CYJOM K yYacTHIO B Jielie, a TakKe BIIpaBe BCTyHaTh B JAENO IO
CBOCH MHHIIMATHBE WU [0 WHUIMATHUBE JIMIl, YYACTBYIOIIUX B JEJe, IS Ja4d 3aKIIOUYCHHS 10 JIeTy B
LHesiX  3allUThl  NpaB MOTpeOuTened B paMKax TIPakJAaHCKOTO WM aJIMUHUCTPAaTUBHOTO
CYJONIPOU3BOACTBA.

9. Opran rocyaapcTBEHHOIO Haa30pa BIPABE NaBaTh Pa3bsICHEHUS IO BOIPOCAM ITPUMECHEHHS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepannu, peryaupyomux OTHOLIECHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoncynbprupoBanue, mpoGUIakTHIECKU BU3UT, HAOTIOACHHUE 32 COOMIOCHIEM 00s3aTEIbHBIX
TpeOOBaHWH, BBIC3THOE OOCIEIOBAaHHE MOTYT TPOBOIUTHCS (peepasbHBIMA  TOCYAapCTBCHHBIMH
YUPEXKIECHUSIMHU, TOJBEJOMCTBEHHBIMH OpPTaHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSIKE H CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eZiepalibHOM TOCYAapCTBEHHOM KOHTPOJIE (HaI30pe) B 00JaCTH 3aIIUThI
npaB moTpeOuTenei.

Crtatbs 41. 0O6s13aHHOCTb n3roTtoBuUTenA (vcnonuHuTens, npoaasua,
YNOSIHOMOYEHHOWM opraHmsauum nnun YNOSTHOMOYEHHOro MHAMBUAYaNbHOIro
npeanpuHuMaTtensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBfIEHUIO
MHcopmMaL KM rocyaapCTBEHHbIM OpraHam
(B pen. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. I3roToBuUTEND (MCIOJHUTEND, IPOIABEL, YIOJHOMOYEHHAs] OPraHU3asl WM YIIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN TNpeANpUHUMATENb, HMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHUIO oOpraHa
rocyaapCTBECHHOIO HaA30pa, €ro AOJIKHOCTHBIX JIUIY 06}133H npeaoCTaBuUTh B YCTaHOBJICHHBII\/’I HMHU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIUIO, OOBSICHEHUS B MMCbMEHHOW W (MJIM) YCTHOW (OpMe U HHYIO
uHpOpMAIIHIO, HEOOXOIUMYIO Ui OCYILECTBJICHHS OpPraHoOM TOCYAAapCTBEHHOTO HAA30pa M €ro
JOJKHOCTHBIMU JIMIIaMH MIOJITHOMOYHWI, YCTAaHOBJICHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickort denepanmu.

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Brnagenen arperatopa B ClOydasX, HPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH MPEJOCTABUTH YIIOJIHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JCATENBHOCTh WM oOecrieueHne Oe3omacHocTu Poccwmiickoit denepanmu,
3aMpoLIEHHBIE YKa3aHHBIM OPTraHOM CBEJICHUS C UCTOJIb30BaHUEM €AMHOM CHCTEMbl MEKBEIOMCTBEHHOTO
ANIEKTPOHHOTO B3aMMOJECHCTBHUS B CPOKH, IMOPSJIKE, cocTaBe M (opMaTe, KOTOPbIE YCTaHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - ®PepgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.
Cratba 42.1. [onHOMOYMA BbICWUMUX UCNOJNIHUTESNIbHbLIX OPraHoB CYOHLEKTOB
Poccuickon ®epgepauum B o6nactu 3awmuTbl NpaB notpedutenen

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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1. Beicmmii HCMIOMHUTENBHBIM OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit deneparumn
OCYIIECTBIISICT MEPOIPHUSITHSI TIO peaTH3aIiK, 00SCIICYSHUIO U 3alllUTe MPaB MOTpeOUTENeH U B mpeaenax
CBOMX MOJHOMOYHI MPUHUMAET ONPE/IeIIEHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx comeWcTBHS 3allUTE TMpaB TMOTPEOWTENICH HCIOTHUTEIBHBIE OPTaHbl CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PETHOHAIBHBIE IPOTPaMMBI 110 3aIIUTE MpaB NOTpeOUTENeH u
OKa3bIBAIOT COJICHCTBME OpraHaM MECTHOTO CaMOYIPaBIECHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
norpeduTeneit (Mx accoruaIysIM, COl3aM) B OCYIIECTBICHIUH UMH 3aIlUThI IIPAB MOTPEOUTEICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denmepanpbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocynapcTBEHHOTO HaJ30pa YTBEPXKIAeT METOJMUECKUE PEKOMEHIAINH 110 pa3padoTKe H
peaM3aly PeruOHANBHBIX U MYHUIIUIIATBHBIX MPOTPAMM 10 3aIIUTE MIPAB MOTPEOUTEIICH.
(. 3 BBenen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUsA MOMHOMOYUNA OpraHa rocyaapCcTBeHHOro
Haa3opa UCNOJNHUTENbHbLIM opraHam cybbekTtoB Poccunckon ®eaepaumm

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TomHOMOUMST OpraHa TOCYJapCTBEHHOTO HAA30pa MO  OCYIIECTBICHHIO  (peaepanbHOro
rOCyJapCTBEHHOTO HajJ30pa B 00JacTW 3allMThl MpaB MNOTpeOuTeNell MOryTr nepenaBaTbCs AJs
OCYIIECTBICHUS MCIOMHHUTEIBHBIM oOpraHaMm cyO0bekToB Poccuiickoit ®enepanuu MOCTaHOBJICHUSMHU
[IpaButenscTBa Poccuiickoit @enepanuu B MOpsiAKE, yCTaHOBICHHOM DeaepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®3 "OO0 oOummx NpUHIMIIAX OpPTaHU3AMU ITyOJMYHONW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparnun’.

Cratbs 42.3. Noga4ya n paccMoTpeHne obpawieHnn noTpedburtenen
(BBenena deaepanbubiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTENss MOXKET OBITh HANpaBlIE€HO B MHChbMEHHOW (QopMe Ha OymMakHOM
HOCHUTEJIE WM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHbBIE YIOJIHOMOYEHHBIE
(dbenepasibHbIe OpraHbl MCIOJHUTEIBLHON BJIACTH, WCIOJHUTEIBHBIM OpraH cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIPABJICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Oo0pamenne noTpeOUTENsT MOXKET OBITh HAMPABICHO IO TIOYTE, C HCIOJIH30BAHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM Ymcie opUIIMaaIbHOTO caldiTa OpraHa
rOCYJapCTBEHHOTO HA/30pa, WHBIX YIMOJHOMOUYEHHBIX (e/lepalbHbIX OPraHOB MCIOJIHUTEIBHOM BIIACTH,
WCIIOTHUTEIBHOTO OopraHa cyobekTa Poccuiickoit deneparuu 11b0 opraHa MECTHOTO CaMOYTpaBlieHUs (B
cyobekrax Poccuiickoit denepanuu - ropoaax ¢enepaiabHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacronosie ¢ MCHOJIb30BaHUEM O(DUIMAIBLHOTO caiiTa opraHa MECTHOIO CaMOYIIpaBJICHUS B cCiydae,
€CIIM 3TO MpPEeIyCMOTPEHO 3akoHaMH cyObekToB Poccuiickoit denepaiyu - ropoaoB ¢enepaibHOro
3HaueHnst MockBel, Cankt-lIletepOypra m CeBacTomodisi), €IMHOrO ToOpTajda TOCYJapCTBEHHBIX |
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MYHHULIMIAIBHBIX YCIYI JUOO PErMOHaIbHOIO MOpTala TOCYJAapCTBEHHBIX W MYHULMIAIBHBIX YCIYT, a
TaK)Ke MOXKET OBITh MIPUHATO MPH JTUIHOM ITPHUEME 3asBUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOro¢yHKIIMOHAJIbHBIX HEHTPAaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMNAIbHBIX
yCIyT MOTYT OCYIIECTBIISTLCS MIPHEM OOpaIlleHU MOTpeOuTeNnei 1 KOHCYIbTUPOBAHHUE MTOTPEOUTEINEH 110
BOIPOCAM  3aIUTBl WX 1paB HAa OCHOBAHMM  COIVIAIIEHWA O  B3aUMOJEUCTBUU  MEXIY
MHOTO(YHKITMOHATBHBIMU IIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT H
benepalbHBIMU OpraHaMHM MCIIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($OHIIOB, OpraHaMu rocyAapCTBEHHOU BIacTH CyOBekTOB Poccuiickoit Denepanuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccumnckon degepayun

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTPEeOUTENel, YCTAHOBIEHHBIX 3aKOHAMHU W WHBIMH HOPMATHBHBIMH
npaBOBbIMHU akTamu Poccutickoit deneparuu, mpoaasel (UCIIOIHUTETb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
opraHuzaiysi WIM YIOJHOMOYEHHBIM HWHIMBHUIYAJbHBIM MpPEANPUHUMATENb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XJAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoarenscTBOM Poccutickoit denepanuu.

Cratba 44. OcyuwecTBneHue 3awuTbl npaB noTpedutenenm opraHamm MeCTHOro
camoynpaBneHus

(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPUM MYHUIUMIAIBHOTO OOpa3oBaHMs OPraHbI
MECTHOI'O CaMOYTIPaBIICHUsI BIIPABE:

paccMaTpuBaTh OOpalIeHUs] MOTPeOUTENeH, KOHCYJIBTHPOBAaTh WX IO BOMPOCAM 3allUThl IpaB
norpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalartecs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTesel (HeompeaenIeHHOTro Kpyra noTpeounTenei);

pas3pabaThIBaTh MyHHIMIAIBHBIE IPOTPAMMBI 110 3aIIHUTE MTPAaB MOTPEOUTENCH.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 110 OOpAICHHIO TOTpeOuTEeNst ToBapoB (padboT, yCIIyT) HEHAIISKAIIIETO KauyecTBa, a
TaKXe OIMACHBIX ISl JKU3HM, 3[0POBbs, MMYIIECTBA IMOTPEOUTENECH W OKpPYKAIOUIeH cpeibl OpraHbl
MECTHOTO  CaMOYIPaBIICHHWs HE3aMEUINTENBHO H3BEmAlOT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJHUTEJIBHOM BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KAUeCTBOM U 0e30MacHOCThIO TOBAapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatwia cuiy. - eaepanbHbiii 3akoH oT 18.03.2019 N 38-D3.
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Cratba 45. paBa oOwecTBeHHbIX 00beAMHEeHUMN noTpedbutenem (Ux accouunauum,
COHO30B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BopaBe OOBEIUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIECTBEHHBIC OOBEAMHECHHUS
norpedureneil (MX accolualnu, COI03bl), KOTOPhIE OCYLIECTBIISIIOT CBOIO AESTEIFHOCTh B COOTBETCTBHUHU C
yCcTaBaMHU YKa3aHHBIX OOBEIMHEHUH (WX accolMamnuid, COI30B) M 3aKOHOAATENBLCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHHS MOTpEeOUTENel (MX acCOLMAIUU, COIO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoil ®Denepanuu, peryiupyronmx
OTHOIIECHHS B 00JIaCTH 3aIIUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTHU3Y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a TaKxke
COOTBETCTBHSI IOTPEOUTEIICKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoOAaBLAMHU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 33 COOJIIOJICHHMEM MpPaB MOTpeOUTENeH M HANpaBisATh B
OpraH TroCyJAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMOyIpaBieHus HH(popmanuio o Qaxrax
HapyLICHUH TpaB MOTpeOUTENed Ui MPOBEACHUS NMPOBEPKU ITHX (DAKTOB M MPHUHATHS B Clydae HMX
MOATBEPXKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeseii B Mpeaenax MOJHOMOYHMA
yKa3aHHBIX OPTaHOB, YUYAaCTBOBAThH B MPOBEJICHUU SKCIIEPTU3 MO (haKTaM HApyLICHUN MpaB NOTpeOuTese
B CBSI3M C oOpamieHussMu norpedureneid. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0beauHEeHUsT ToTpeOuTenei (MX accolMaluy, COI03bl) HE BIpaBe TPeOOBATH OT HM3TOTOBUTENEH
(ucrionHUTENEH, MPOAABIOB, YIOJTHOMOYEHHBIX OpPraHU3alMi WIK YIMOJTHOMOYEHHBIX WHAMBUAYAIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJHEHUE ACUCTBUI), 0043aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX IO TPEOOBAHHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUuTeneil 1 0 HEOOXOUMBIX JACUCTBUAX MO 3allUTe
ATUX TPaB, O PE3yJIbTaTaX CPaBHUTEIHHBIX MCCIIEAOBAHUN KayecTBa TOBApoOB (paboT, YCIyr), a TaKxke
WHyI0 uH(poOpMalu, KoTopas OymeT crmocoOCTBOBaTh peaM3alliid TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [lyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOUTENnell (MX accoluanusIMu,
COI03aMH) PE3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTH B (heJepaibHble OpraHbl HCIOJHUTEIBHOW BJIACTH, OPTraHU3ALMU MPEJIOKEHHUS O
MPUHATUHE MEp MO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), 10 MPHOCTAHOBICHUIO TIPOU3BOJICTBA U
pean3alu TOBapoB (BBINOJHEHUs padOT, OKa3aHUs YCIYT), [0 OT3bIBY C BHYTPEHHETO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuy 0 TEXHUYECKOM PETYIMPOBAHUH 005S3aTeIbHBIM TPEOOBAHUSM;

BHOCUTH B OpPraHbl MPOKYpPaTypsl U (eaepabHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHajbl O
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MNPUBJICYCHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBJ/IAIOIMUX IMPOU3BOACTBO UM pCaIM3all0 TOBAPOB
(BBIMOSTHEHNE PpaboOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBABIIEMBIM K HUM OOS3aTCIIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOIIMX IpaBa MOTPEeOHTENeH, yCTAaHOBJICHHbIE 3aKOHAMH M HHBIMH
HOpPMAaTUBHBIMHU NMPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcsi B OpraHbl IMPOKYpaTypbl € MpPOChOAMU TPUHECTH MPOTECTH O TPU3HAHUH
HE/ICHCTBUTEIbHBIMU AKTOB (peiepabHbIX OPraHOB HMCIIOJHUTEIBHOM BJIACTH, aKTOB HCIOJHHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii @enepani W aKTOB OpPraHOB MECTHOTO CaMOYIpAaBJICHHUS,
IPOTUBOPEYAIMX 3aKOHAM U MHBIM PETYJIMPYIOIUM OTHOLICHHS B OOJIACTH 3aIlUTHI IIPaB MOTpedUTenen
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanyu;
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBICHUSMH B 3alIUTy MNpPaB MOTpPeOUTENEH M 3aKOHHBIX HHTEPECOB
OTIIETBHBIX MOTpeduTenel (Tpynmsl MOTpeduTene, HeompeIeICHHOTO Kpyra moTpeduTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO HaA30pa B ()OPMUPOBAHMH OTKPBHITHIX
OOIIEIOCTYIHBIX ~ TOCYJAPCTBEHHBIX WH(OPMAIIMOHHBIX PECYpCOB B  OOJAcTH  3allUTHI  IpaB
norpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (paboT, yCiIyr).
(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOrO 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaerieHHOro Kpyra
noTpebutenen

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBlIEHUs, OOIIECTBEHHbIE
o0beaUHEeHUsT MOoTpeOuTeneil (WX accouManuM, COI03bl) BIIPaBE MPEIBSIBIATH HCKA B CyIObl O
MPEKPAIIEHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTEINS (MCIIOJHUTENS, NMPOJABILA, YIIOJHOMOYEHHON
OpraHM3alM WIN YIIOJHOMOYEHHOI'O MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIIPEICIEHHOT0 Kpyra noTpeOuTenei.

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ymOBIETBOPEHUH TaKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIMTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK Yepe3 CpeACTBa MAacCOBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM /10 CBEICHHS MOTpeOuTenei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pEIICHHME Cyaa O NPU3HAHUM JCHUCTBUUM M3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMH WIH YIOJIHOMOYEHHOTO HHJIMBUIYaJbHOTO
IpealpUHUMATENsl, HWMIOpPTEpAa) MPOTUBONPABHBIMH B  OTHOIIEHUWM  HEONPEAEIEHHOTO0  Kpyra
noTpebuteneii o0s3aTENBHO YISl CyAa, PACCMATPUBAIOIIETO HMCK TOTPEOWTENS O 3alluTe €ro Mpas,
BO3HUKILINX BCJEACTBUE HACTYIUIEHUS T'PakKIaHCKO-NPABOBBIX IOCIEICTBUN JEHUCTBUN H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMH WIH YIOJIHOMOYEHHOTO HWHJIMBUIYaJbHOTO
IIpeaIIpUHUMATENS, UMIIOpTEpa), B YaCTU BOIIPOCOB, UMEJH JIN MECTO TaKUE JEHCTBUS M COBEPILEHBI JIU
OHM  H3rOTOBHUTEJEM  (HMCHOJHHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOH  oOpraHusanuved  Win
YIIOJIHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHCHUEM
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notpeOuTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEONPEICIEHHOT0 Kpyra MHOTpeOuTenei, Cya NPUHMMAET PElIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
O00BbEIUHEHUIO TOTpeOuTene (MX accolualuu, CO3y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCEX
MOHECEHHBIX TI0 JIeNly CYAEOHBIX M3JEPXKEK, a Talkke HHBIX BO3HMKIIMX 1O OOpameHuss B CyA M
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOAMMBIX PacXo0B, B TOM YHCJIE PacxXoJ0B Ha IMPOBEICHUE
HE3aBHCHUMOHM JKCIEPTHU3bl B CiIydae BBIABICHUS B peE3yJbTaTe NPOBEICHUS TaKOW SKCHEPTH3HI
HapyleHHus 00s3aTeNbHbIX TPeOOBaHMI K ToBapaM (paboTam, yciayram).

IIpesunent
Poccuiickoit ®eneparuun
b.EJIBIIVH
Mocksa, [lom CoBeToB Poccun

7 dbespanst 1992 rona

N 2300-1
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